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Key Eventsand Dates for Selection of Field Agencies

1| TenderlInviting Authority

International Institute for Population
Sciences,GovandiStation Road,
Deonatr,

Mumbai-400 088

2 | JobRequirement

Selecton and appointment of Field
Agencies for conducting field survey in
different states & UTs of India (Annexure z
B, Page 47)in LASI Project (Main wave 1)
Phase 2 states where Contract will be
signed wave wise and state wise. FAs may
be continued for wave 2 on the basis of
satisfactory performance in wave 1, which
will be assessedy the BID Committee.

3| Anyqueryon Bid document

Working days (Monday to Friday) between
3.00 to 5.00 PMfrom 28t July- 28" August,
2017*

(Telephone no-

LASI Project Offie : 91-22-42372401/682)

4 | Announcementof Bids for
LASIMain wave 1 Field Agencies

28t July, 2017

5 | Expressionfor Interest (EOI) for LASIBID

8t August, 2017

6| Pre-Bid Meeting

18t August, 2017

7 | Lastdatefor receiving bid at IIPS

28t August, 2017 latest by 5:00 PM

8| Openingof bids, technical evaluation
and financial evaluation

To be announcedthrough 11PS
website

9 | Announcementof selectedagencies

To be announcedthrough 1IPS
website

10| Submissionof Performance
Scrutiny, Evaluation and Finalization
of Agencies,Signing of Contract and
submissionof bank guarantee.

To be announcedthrough 1IPS
website
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Checklist of eligibility for opening Technical Bid*

SLN. Items Tick

1 | Certificateof Registration/ proof of statutory body.

2 | Copyof PANand TAN.

3 | Audited financial statementsfor last three financial Yearsshowing a minimum
average annual turnover of Rs. 50lakhs (Rs. 30lakhs for NE state & Jammu
Kashmir) from survey activities.

4 | Working experience of large scale demographic/ health surveys with coverage
of 5000 households(HHSs) or the sample HH size of the state whichever is lower
Z A copy of work order and certificate of completion for the last 5 years. In case
of PRCsexperience of large scalesurvey will not be mandatory.

5 | A proof of core staff as regular/payroll employee or having contract with the
FA for a minimum period of 11 months or till the completion of survey
whichever is later (on Non- Judicial Stamp paper of Rs. 100/-) for each Group of
Stateg UTs appliedfor. FA applying for one or more Group of States/UTs may
OAPAAO OIiT A T /&£ OEA Al OA OOAEE | AilUASh® (
will bein different phaseand subsequent Group of States/UTs.

The following information should bementioned clearly: Certificate of employment

(no. of years),Organization Profile (for anydisqualification),

Existence of the organization (criteria: Existenceof more thanor equal to5 years
and in operational manner morethan or equalto 5 years)

FAshould have separateoffice spaceand staff/personnel for eachstate(s) that they
are bidding for.

6 | Non Refundableprocessingfees**of Rs.10,000/ - per Goup of States

7 | EarnestMoneyDeposit*** as per sample size of @up of states/UTsis as given below

Number of Individual Interview EMD Required (Amount)
Upto 1500 1,00,000/-
1501-3000 2,00,000/-
3001 & Above 3,00,000/-

Earnest Money Deposit (EMD) should be provided ina separate envelope for each
Groups of Stats.
Note: EMD is not required to be submitted by Organization who are registered with
the Central Purchase Organization, National Small Industries Corporation (NSIC)
or the concerned Ministry or Department.

8 | No-conviction certificate asper format.

9 | An affidavit declaring not working with any TobaccoCompanyin the last Seven
years (Onnon-judicial stamppaperof Rs. 100/).

10 | CompletionCertificate from appropriate authority for all projects undertaken in the

large scalesurveysin last five Yeals****

* All the above documents with evidences as per the above sequence should be put into separate
envelopes marked asO 0 @& Documents6 8

** Should be paid through Demand Draft drawn in favor of O $ E O A)A)Odapdhle at Mumbai.

**** Project undertaken

PRCsare exempted from these payments. )
*** EMD should be paid through Demand Draft drawn in favor of QIPS-LASI Project-106 payable at

Mumbai. PRCsare exempted from these payments.

Public domain.
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LISTOFACRONYMS

AHS

Annual Health Suvey

AIDS

Acquired Immuno-DeficiencySyndrome

ANM

Auxiliary Nurse Midwife

ARI

AcuteRespiratory Infection

BAMS

Bachelorof Ayurveda Medicine and Surgery

BDS

Bachelorof Dental Surgery

BE

Bachelorof Engineering

BHMS

Bachelorof HomeopathicMedicine and Surgery

BMGF

Bill and Melinda GatesFoundation

BPharma

Bachelorof Pharmacy

BPMT

Bachelorof ParaMedical Techniques

BUMS

Bachelorof UnaniMedicine and Surgery

CAB

Clinical,Anthropometric and Biochemical(Tests)

CAPI

ComputerAssistedPersonallnterviewing

CENRHM

Concurrent Evaluation- National Rural Health Mission

CES

CoverageEvaluation Survey

DBMS

DataBasedManagementSystem

DBS

Dried Blood Spot

DFID

Departmentfor International Development

DLHS

District LevelHouseholdand Facility Survey

FA

Field Agency

GFR

GeneralFinancialRules 2017

GPS

GlobalPositioning System

HH

Household

HIV

HumanImmuno-DeficiencyVirus

HSPH

Harvard Schoolof Public Health

IIPS

International Institute for Population Sciences

JSY

Janani Suraksha Yojana

MBBS

Bachelorof Medicine and Bachelorof Surgery

LASI

Longitudinal AgeingStudyin India

MoHFW

Ministry of Healthand Family Welfare

MoSJE

Ministry of SocialJusticeand Empowerment

MoU

Memorandum of Understanding

NACO

National AIDSControl Organization

NARI

National AIDSResearchnstitute

NFHS

National Family Health Survey

NIA

National Institute on Ageing

NIH

National Institute on Health

PMC

ProjectMonitoring Committee

PRC

Population ResearchCentre
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Primary SamplingUnit

usc

University of SouthernCalifornia

RFP

Requestfor Proposal

TOT

Training of Trainers

UNFPA

United Nations Population Fund

UNICEF

United Nations# E E1 AFORdT 6 O

USAID

United StatesAgencyfor International Development

uT

Union Territory

GOl

Governmentof India

HRS

Health and Retirement Studies
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1 INTRODUCTION
1.1. Purpose of Requestfor Proposal (RFP)

The purpose of this RFPis to appoint Field Agencies(FA) for conducting the Longitudinal Ageing
Study in India (LASI) Project Main wave 1& 2 during 2017-20 in the states and Wion Territories
given in AnnexureB.

1.2. Background of the Survey

The Longitudinal Ageing Study in India (LASI) is a multidisciplinary, internationally harmonized
panel study designedto be nationally representative of ) T A Boflaon aged45 and older. Fieldwork
for a four-state pilot study funded by the National Institute on Ageing (NIA, USA)was successfully
implemented in late 2010. LASIfull wave aims to collect information conceptually comparable to that
gathered by the Health and Retirement Study (HRS)in USA andits sister surveysin Asia, Europe, and
elsewhere. It also includes the collection (biomarkers) of physical measuresof health and Dried Blood
Foot (DBS)specimens.

,13) xEIl AA A TAOEITAI 1 AT AIi AOE ET OAEAT OEEEA
adult health problems and population ageing processes and will inform the design of appropriate
evidence-based policies for adults and older people in India. Building onsuccessof the LASI pilot
survey we propose to implement the first two waves of a largecale, national and state representative
panel survey on the health, economic status, and sotibehaviours of older people in India, with
sufficient statistical power to test hypotheses in sulpopulations of interest. LASI data will advance
scientific knowledge and inform policymakers in India and elsewhere. Our public, internationally
harmonized data will allow for crossnational comparative research studies on ageing.

The full-scale national LASI project (Main wave 1) will bemplemented during 2016-18 with self-
representing sample for 30 States and 6 union territories of India. The suey instrument will be based
on the pilot survey instrument, which was carefully designed to collect information compatible with
other Longitudinal Ageing Surveys, but that would also be appropriate to key contextual characteristics
of India. The target saple for LASI is noninstitutionalized Indian residents aged 45 and older and their
spouses (irrespective of age).

LASI project (Main wave 1) survey data will be collected through faew®-face interviews using
Computer Assisted Personal Interviewing (CARIWe will then develop and test a longitudinal survey
instrument and methods that would be appropriate for later waves, based on a sample from those
sampled in the LASI pilot survey in four states of Karnataka, Kerala, Rajasthan and Punjab. Drawing on
the knowledge gained from Wave 1 and the longitudinal methods study, we withplement LASI wave 2

in 2018-21. Descriptive analyses of the data will be performed, providing insights for scientific
researchers and policymakers in India, and the cleaned data livbe publicly available soon after the
completion of fieldwork. Through comparative studies, LASI will enrich scientific insights and policy
development in countries besides India. In particular, LASI will lay the foundation for comprehensive
health, ecoromic and social policy focused on those 45 araider.

1.3.Specific Objectives and Scope of LASI.

The main objective of LASI is to provide a comprehensive evidence base on health and wellbeing of
elderly population in India. LASI will focus on demographicdiousehold economic status, health and
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biomarkers, health insurance and health care utilization, family and social network, work and
employment, and retirement.
LASI is designed to covesix major subject and policy domains of adult and older population dhdia
namely:

A Health: Diseaseburden & risk factors (reported and measured),

A Health careand health financing,

A Social:Family and social network,

A Economic:income,wealth and expenditure

A Work and employment, Retirement and Pension

A Welfare programsfor Elderly

1.4. Geographical Coverage

All the components of the Longitudinal Ageing Study in Indiare beingimplemented in 30 States and

6 Union Territories (Andaman and Nicobar Islands, Lakshadweep, Puducherry, Daman and Diu, Dadra
and Nagar Haveli, and Chandigarh)The QAnnexure - Ad shows details of sample size of
households/individuals of States/UTs.@\nnexure - Béshows theGroups of States/UTs for phase 2

1.5. Sampling Design

LASI Main wave adopts longitudinal cluster sample design. LASI is a biennial survey whams to
follow a representative panel sample of population aged 45 and above (including spouses
irrespective of age) for India and its states every two years for the next 25 years.

The following are the main characteristicsof longitudinal researchdesignfor the Main wavesof LASI.
Sampling

1. Representativenesg LASI aims to obtain all the indicators information as a whole and for all 30
States, 8Union Territories.

2. LASI also aims at obtaining indicators for each of the of Delhi, Kolkata, Mumbai and i@te
from northern, eastern, western and southern parts of India respectively. Therefore, the sample
size for states to which these metro cities belong will be increased accordingly.

3. Nationally representative sample of61,000 interviews of persons aged 45+years and their
spouses in sample households.

4. Since, the states and union territories differ greatly in size; sample will be allocated
proportional to population size of the states and union territories.

5. Longitudinal study of 25 years and the every followup waves in 2 years.

6. First wave in 2016-18 (based on 2011 sampling frame) and followup wave 2 in 201820.
Sampling design Multistage sampling.

7. The size will ensure sufficient sample for follomup waves with significant attrition (mortality,
mobility, non-response).

8. From a sample 0f32 households in eachrural area sampling unit and 35 householdsin each
urban area sampling unit on an averag8+4=32 LASI eligible respondents are expected to be
covered.

Sampling Design

The main aim of LASIis to study the health status, social and economic well-being of older
population in India. In order to accomplish the objectives of LASI, the multistage area probability
sampling procedure will be adopted to arrive at the eventual unit of observation (individuals aged
45 and above andtheir spousesirrespective of age).
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LASI sampling design consistsof three stagesof selection: At first stage at the state level sub-
districts (Tehsils/Talukas, (PSUs))will be selected. At second stage villages/city wards (SSUs)will
be selectedfrom rural/urban areasof the selectedTehsils/Talukas. In rural areashouseholdswill be
selected from the selected sample of villages. However, in urban areas from each selected city
ward one or more censusenumeration block (CEB)will be selected and a sample of householdswiill
be selectedfrom the CEB.First two stages(three stagesin urban areas)pertain to selection of areas
and third stage(fourth stagein urban areas)involves selectionof householdsfrom the sampledareas

SchematicPresentation of LASI Sampling Plan

SR- sample stratification level

SS sample selection stage States/UTs

SR1: Substate Regional
Stratification SR2: Sratification
(1-6 regions in each state) Criter ia: Number
of households,
| Proportionof 1
, SC/ST, female litetta,
Metro city Ss: Stage 1 Males working innon
Subdistricts <] agricultural work
(Tehsils/Talukas)
1
1 1
SS: Stagel SS: Stage 2 SR3 SS: Stage 2
Urban wards Urban wards Villages
’ f
SS: Stage 2: SS: Stage 3 : Village segment
Cen_sus Census Enumeration (for larger villages) :
Enumeration Block Block (CEB) . 3
SS: Stage 3: SS: Stage 4 SS: Stage 3
Households Households Households
~—— J- e o -II ------ N\  fmm———— ||- ----- 1
I Respondents | : Respondents : : Respondents :
1

Sampling Frame

The sampling frame (universe) for the first stage will be the list of suldistricts (Tehsil/Taluka) as per
2011 census. The sampling frame for the second stage in the aliareas will be census villages from all
the selected subdistricts. In urban areas, the sampling frame will consist of all the wards in the selected
sub-districts. In urban areas the list of CEBs in each ward will form sampling frame at third stage. A
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mapping and household listing operation will be carried out in the sampled second stage units, i.e.
villages in rural areas and in a CEB in urban areas. All the listed households in selected villages/CEBs
will form sampling frame for selection of households.The household listing operation involves,
preparing up-to-date location and layout sketch maps, assigning numbers to each structure, recording
addresses of the structures, identifying residential structures, and then listing the names of heads of
households. From the list, 28 households will be selected lgystematic samplingin rural areas and 31
households in urban areasFour additional household with at least one person aged 65 and above
would be selected apart from the selected households. Thdoge, the total number of households in the
rural areas would be28+4=32 households and in the urban areas would b81+4=35 households

Sub State Regional Stratification

The sampling procedure for selection of suddlistricts is a stratified design accordng to substate
regional classifications. The first level of stratification will be geographic regions with a group of
districts forming a contiguous region. The number sudistricts for each states will be selected
according to proportion of population in each geographic region of the state. Within each of these
regions, all the subdistricts (Talukas) will be stratified using the following one and more stratification
criteria: 1.) Sub- districts size, 2.) Level of female literacy, 3.) Proportion ofcheduled caste and
scheduled tribe population, and 4.) Proportion of males engaged in nenagricultural sector.
Stratification will be done using the one implicit stratification based on one or more classification
criteria listed above. From each stratuma sample of Talukas (suldlistricts) will be selected. The
number of Talukas (subdistricts) to be selected from each stratum (region) will be determined by the
proportionate size of each stratum.

Segmentation of larger villages

Every village having more than 500 households,if selected,will be segmented into a number of
smaller segmentsof about 100-150 households size, and for the survey purpose two villaggegments

will be selected using PPS. However, in all the NortBastern states (Assam, Megleaya, Manipur,
Arunachal Pradesh, Mizoram, Tripura, Nagaland and Sikkim), hilly states such as Jammu & Kashmir,
Uttarakhand and Himachal Pradesh and all Union Territories (Andaman & Nicobar, Lakshadweep,
Dadra & Nagar Haveli, Daman & Diu, Puducherry and &tdigarh), the village with more than 300
households will be segmented into a number of smaller segments of about-Z60 households size,
and for the survey purpose two villagesegments will be selected using PPS

Merging of smaller villages

To ensure the selection of a sufficient number of households, all the smaller villages with 5-49
households will be merged with a nearby village. In some cases,more than two villages have to be
linked to form a group of villageswith a minimum of 60 households.

Sample selection at different stagesfor metro cities

The four cities of Delhi (City), Kolkata, Mumbai and Chennai represents the four major regions
(north, east, west and south) respectively in the country. In each of the three-stage probability
sampling will be adopted. All the wards in each metro as per Censusof India 2011 serve as a
sampling frame for the first stage in each metropolitan city. At first stage, from each metro 40

Invitation for proposalfor selectiorof field agencyLAS|, Phase 2 States 9



primary sampling units (PSUs)of city wards will be drawn using probability proportional to size
(PPS)sampling. The censusenumeration blocks (CEB) form the secondary sampling units (SSUs).In
the second stage, from each selected ward one or more census enumeration block (CEB) will be
selected at random. In the third stage using systematic sampling, 31 households from each CEBwiill

be selected for administering the survey. With additional four 65+ households the total number of
households in each CE#ould be 31+4=35 households.

1.6. Survey Implementation Plan

LASI covers all 30 States of India and 6 union territories require detailed planning and careful
field implementation. The Project Management Unit (PMU) consisting of all LASI Principal
Investigators and representatives of funding agencies and government of India to co- ordinate
and supervise the field work operations.

Recruitment of project staff and selection of Field Agencies (FAS)

lIPS will have the overall responsibility for the implementation of LASI project. However,
considering the magnitude of data collection work, reputed research/survey agencieswill be hired
for data collection work for phase2 states as given in Annexurd3. The selection of these agencies
will be done by inviting technical and financial bids from all the interested agencies.Strength of
personnel available and previous experiencein carrying out population, health or ageing surveys
will be important criteria for the selection. A committee comprising all stakeholders constituted for
this purpose will evduate the technical and financial bids and recommend the selection of field
agenciesfor undertaking first two wavesof LASI.

Team composition for field work

The survey team will consist of 6 members i.eone supervisor, two male investigators, two female
investigators and one health investigator. The mapping and houselisting team will consist of two
members i.e. 1 mapper and 1 listerSupervisor will be responsible for obtaining sample household
lists and maps for each area where his/her team will be working and determine the best
arrangements for travel and accommodationsfor team. Supervisor will also contact local authorities
to inform them about the survey and to gain their support and cooperation. Supervisor is
responsible for all supplies, and equipment necessary for the team to complete its assigned
interviews and communicate any field problems to the field coordinator or Project Officer (PO)
from IIPS. Health investigator will collect and record information related to biomarkers with the
assistance of investigators completing individual interviews. Male and female investigators
respectively will be responsible for conducting interviews of all eligible male and female
respondents in a household especially while conducting biomarker tests. On an average, one
interviewer will complete 1.5 interviews in aday.Oneteam will spend minimum of 5 days in a SSU
to complete the survey. Depending upon the situation, the field work in a SSUcan be extended
upto 7 days. Each team will have a dedicated vehicle during the entire duration of field work.
Field work plan and finalization of activities from the field agency should be sent to IIPS at least
one week in advancefor review and approval, in order to plan supervision and monitoring activities.

Training

Given the magnitude of the survey, number of research organizations with their own human resources
as well as IIPS research team will be involved in the study. Looking at the number of individuals and
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skills required to suacessfully implementation of the LASI project (Main wave 1), several types of
training workshops will be held at different points of time. The following are the important training
programs workshop planned to be executed during the course of the project.

(a) Mapping and House-listing Workshop by IIPS

The Project Managers, Programmers, Senior Project Officers (SPOs) and the Project Officers (POSs)
appointed by IIPS, as well as two senior persorfaapping and listing coordinators) from field agencies

are responsible for mapping and listing operationsin a stateand they will receive 5 daystraining for
mapping and houselisting conducted bylIPS After completion of training of trainers for mapping and
listing, the two state mapping and listing coordinators will be responsible forstate level mapping &
listing training of 7 days toan adequate number ofmappers andhouse listers to conducimapping and
house-listing operations for the survey in the state.

Team composition for mapping and listing: Onetda x EI1 1 AT T OEOO 1T £ Ox1 1 Al
lister. One supervisor will co-ordinate the mapping and listing activities of three teams under him/her

for each state Minimum educational qualification for selection of the mapper and lister will be
graduation, preferably in geographyother social sciences Supervisor requires some field experience.
The number of mapping and listing teams for each state is determined based on sample size for the
respective states.

(b) Training of Trainers (  ToT) Workshop for Field Survey by IIPS

The Project Managers, Health Coordinator, IT coordinator, Programmers, SPOs and POs appointed by
lIPS as well as FAs core staffompulsorily one Demographer/Statisticianas Survey Coordinator, one IT
coordinator, one Health coordnator and one project managewill be trained for maximum of 4 weeks
including 3 days of field practice in a Training of Trainers ToT) Workshop organized by IIPS. The TOT
will cover the objectives of LASIproject (Main wave 1) different subject components of the survey,
guestion by question discussion, protocols and methods of data collection,field supervision and
guidelines for training staff and roles of various organizations participating in the surveyThe training
involves classroom preserations, discussions, mock interviews and practice interview. ThdIPS
coordinators and technical partners will be resource persons for the trainingAt the end of the TOT, all
trainees will participate in actual field practice followed by debriefing. There will be test based
evaluation at the end of ToT.

The first 10 days will be devoted to classroom training of contents of three LASI survey schedules:
Household Schedule, Individual Schedule and Community Survey Sched&l@lowed by this, there will

be 14 days parallel CAPI trainingfor IT coordinator and Biomarker training for Health Coordinators
and Geriatricians.At the end of the training, there will be field practice for 2 days followed bgne-day
debriefing session.

CAPI Training and Biomarker Training for Health Coordinators and Geriatricians

Simultaneously there will be parallel CAPI training for Demographers and IT coordinatoand Biomarker
training for Health Coordinators and Geriatricians Though geriatric specialists and health coordinates
will be medical personnel, it is essential that they get acquainted with all the survey protocols. Resource
persons with expertise in biomarker field implementation will train these health coordinators at IIPS.
The trained health coordinators and geriaticians will train the field health investigators in each state
and supervise the biomarker data collection. They will ensure that all protocols are followed while
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collecting biomarkers.

i.  After joint training; Health Co-ordinators will be trained separately (12-15 days). Simultaneously
there will be parallel CAPI training for Demographers and IT coordinators. At end of training, all
participants will take part in filed practice.

ii. Considering the importance of biomarker collection and strict protocols and preedures
involved for the longitudinal requirements of the Health Ceordinators training will be
conducted parallel to the field Ceordinators training by IIPS health Coordinators, geriatric
specialists and other resource persons.

ii.  The training will have classroom lectures, extensive classroom practice and field practice.

iv.  1IPS resource personnel will certify those Health Coordinators who have successfully completed
the training and has acquired the adequate skills to conduct the Biomarker health investigato
training at the state level for the survey

v. Health investigators will be responsible for collection of biomarkers in all the states and
geriatrics specialists and health coordinators will supervise and closely monitor the teams
during the field implementation of biomarkers. The state/regional level geriatric centers of
MoHFW will be actively involved in the monitoring and supervision of state level
health/biomarker in their respective states.

(c) Training of Health Investigators

Considering the importanceof biomarker collection and strict protocols and procedures involved for
OEA 11T CEOOAET Al OANOEOAI AT OO 1T £ OEA EAAI OE EITC
investigators training in each state byhealth coordinators and geriatric specialists. The training will

have classroom lectures, classroom practice as well as extensive field practice. Health investigators will
be responsible for collection of biomarkers in all the states anstate health coordinators and geriatrics
specialistswill supervise and closely monitor the teams during the field implementation of biomarkers.

The state/regional level geriatric centres of MOHFW will actively involve in the state level training and
monitoring of data collection in their respectivestates

(d) Training of state IT Coordinators

The IT Coordinators recruited at IIPSwill train state level IT coordinators and will supervise the
CAPI related activities during the state training and field work. State level IT Coordinators will
be responsible for CAPI training of investigators and collection ofdata by the field team and
transfer of data to IIPS (headquarters). They will undertake the day to day monitoring of the
uploading of data to [IPSserver. They will monitor the quality and protocol of training at the state
level, providing all needed assistance to state organizations.

(e) Training for using CAPIin collecting data

The mini laptops and the data collection programme configured in CAPI (i.e. Computer Assisted
Personal Interview, is an interviewing technique in which the interviewer uses acomputer to
ask the questions) will be new to most of the users. The training will involve, loading of casefile
containing details of selected households, loading of questionnaire in CAPI, entering the answer
codes and overall data management.This will involve classroom teaching and practice as well as
actual field practice by entering collected data from the field and finally feedbacks/answers to
problems encountered in the field while using the machine. One IT person from each of the state

Invitation for proposalfor selectiorof field agencyLAS|, Phase 2 States 12



agencieswill be trained at IIPSin handling the instrument who in turn will give training to their
own team members in respective organization. External experts (Technical partner) having
sufficient knowledge and experiencein usingthe instruments will be involved in imparting training.

() Training of field staff by State Agencies

I. State level Mapping and Listing training is required to be organized forone week/7 days
including field practice both in rural and urban areas for mappers and household listers by the
trained ( by IIPS )FA team of mapping and listing coordinators. The classroom training will be of 5
days and each team is required to complete one field practice in at least one rueadd one urban
area.

ii. State level field investigators training:  In each state, the state agenayill conduct 35 days of training
and 5 days of field practice for interviewers and supervisorsncluding 4 days of holidays& EAT A | CA
senior personnel @) i.e. Demographer/survey coordinator Health Coordinator,Project Managerand IT
Coordinator trained at IIPS ToT, will conduct these training workshops. The 1IPS appointed Project
Officer (PO) for the state will be present throughout the training. 1IPS Pject Coordinators, Project
Managers, Health Coordinator and Senior Project Officers (SPQ@sid Project officer (PGField) will
monitor these training, help in training, and ensure that the training are being conducted in accordance
xEQOE , ! 3) 6d®ling3@nil BurveylpGtocQEOAter the training, the capability and skills of each
investigator will be assessed to ensure that he/she is capable enough to handle the assigned
responsibilities of LASI field work

iii. State level Biomarker training: The trained (by IIPS) state Health Coordinator will be responsible
to conduct state level health investigators training (as per the agenda of training provided by IIPS).
Health investigators will be responsible for collection of biomarkers and IIPS health coordinaits,
Health SPOs, POs, and geriatrics specialists will supervise and closely monitor the state field teams
during the field implementation of biomarkers.

iv.In case a Health Investigator/Supervisor is not able to successfully complete the training even afte
additional training, Field Agency should not engage him/her for field work and replace with other staff
after proper training. In order to take care of additional training requirements arising during the course
of the survey due to attrition of field suvey staff or otherwise, FA would impart training to the new
recruits or refresher training for existing trained investigators whenever required

(g9) Trainings Expenses and Other Important Considerations

i. IPSwill take the responsibilities of conducting the Training T £ 4 OA E 1 ghagranmnjeddndt q
meet the cost of ToTs and workshops at national level. However, Sate Field Agencieswill be
responsible for conducting state level training programmedor mappers, listers and investigators,
provision of related materials, recruitment of project staff, travel and accommodation
arrangements during the training. One week field practice is necessary during training. Each
investigator required to conduct 5 household interviews and 8 individual interviews during one
week field practice.

ii. Field work implementation and arrangements have to be adequately made to minimize non-
sampling errors. In any survey, non-sampling errors can often be more important than
sampling errors. A wide array of quality control procedures that will help to minimize non-
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sampling errors will be adoptedin LASI.Below is alist of the quality control proceduresthat will
beimplementedin LASI.

ii. FA should translate the entire instrument (three survey schedulgs consent form information
sheet of LASI project (Main wave 1) in the state specific local language thrgiu certified professional
language translators. The translated version should be sent to IIPS for review and approval.

iv. FA is required to print sufficient number of copies of survey schedules, survey manuals consent
form, information sheetfor training and field practice. Each investigator must be provided a copy
of Interviewer® Manual and each supervisor must additionally receive a SupervisoOsdManual.
Eachfield investigator must be provided with CAPI manual and eachhealth investigator must be
provided with Biomarker manual. Separate manuals are required to be given to house listers and

mappers.

v. The FA must train extra20% field personnel to ensure that there are sufficient nmber of field
staff to conduct the fieldwork, after accounting for attrition and the dismissal of personnel who are
not found to meet the minimum requirements.

vi. Only those who successfully completed thelToT conducted by IIPS must train the field
investigators and other field staff for LASI project (Main wave 1) in the State.

vi.,&! 60 OOAETET C AAOEOEOEAO xEI1T AA 111EOI OAA Al
violation/deficiency is observed in the training programme, knowledge imparted and wglity of
training and trainees, FA on the advice of the IIPS will reorganize the trainings and ensure that the

gaps observed are bridgedThe cost of retraining (if and when required) will be borne by FAs.

viii. The Project Officer (PO) appointed by IIPSfor eachstate will be trained and stationedin the state
to monitor and supervise the mapping and household listing training and field
operations, field survey staff training programmes, data collection data transfer, and to
ensure that correct survey protocols and procedures are followed and data quality is
maintained. The appointedPOwill have knowledgeof state language

ix. The Project Officer will be stationed in the state throughout the training and filed work operations
and is expected to provide feedbek to IIPS on a daily basis.

X. Additional layers of supervision and monitoring of the fieldwork willalsobe undertaken by the
Project Management Uni{PMU), SPOs, and the other senior staff froliS.

xi. The state agenciedas the main responsibility toimplement, monitor and supervise the field work
and ensure the data quality. The 4 core team members and the 2 mapping and listing coordinators,
trained by IIPS are required to be in field throughout the field worko monitor and supervisethe
field work. In addition, there will be one supervisor for each three teamduring field work.

xii. Other processef field implementation include:

Procurement and transportation of necessary materials, equipments and supplies.
Field work implementation and arrangements b minimize non-sampling errors.
Management of data transfer from the field to 1IPS.

Shipment of DBS samples.

Do Do Do Do
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(h) Monitoring and Supervision of Data collection
| bDAOO &AOiI I OEA 0/860 APDPTET OAA AU ))o3h OEA A&
training and field work. Specialist from state GeriatricCentres will also oversee the biomarker
training and collection. Trained IT coordinator will supervise and monitor CAPI related requirement.
Each survey team will be assigned with 5 CAPI muaptops. IIPS IT team will coordinate with the
field team supervisor on weekly basis to monitor the planned activities and also if required or in

case of any CAPI related issue, the supervisor can coordinate with the IIPS IT team at any moment of
time to resolve the problem at the earliest.

1.7. Data Collection Procedures

Questionnaire: There are three types of modules used in LASI)(iHousehold Schedule (i)
Individual Scheduleand (iii) Community Schedule The preparation of LASIproject main wave
guestionnaire (instrument) involved a large number of Indian and international experts fom
multidisciplinary background. The LASI questionnaire is drafted in English. However, for field
implementation the questionnaire is required to be translaed in different state languages such as
Hindi, Kashmiri, Punjabi, Assamese, Manipuri, Oriy8engali, Gujarati, MarathiKonkani, Kannada,
Malayalam, Tamil and Telugu. The translated questionnaires will be battanslated into English to
check any inconsstency in translation. The translated questionnairesalong with English
guestionnaire will be programmed into mini laptops for field implementation. The translated
version of questionnaire is required to be pretested both in rural and urban areas befme
finalization.

Manuals: LASI will be implementedusing the following manuals:
1. Survey/Instrument manual
2. Biomarker Manual
3. 30PDAOOEOI 060 - Al OAI
4. CAPI manual

For standardization of field protocols and procedures across all the states,uodifferent manuals
will be prepared and used.

1 Survey/Instrument manua |

i. Mapping and house-listing Manual

The objective of mapping and house listing operation is to ensure that all households in the selected
Secondary Sampling Unit (SSU) are covered byethHist. The mapping operation includes
identification of the boundaries of the selected SSU correctly and preparation of sketch maps and the
listing involves the numbering of all structures within the areaand listing of all the dwellings and
households in the SSU. The mapping and listing operation consists of visiting each selected SSU,
drawing a location map as well as the layout map of all the structures in the SSU and recording on
listing forms a description of every structure together with the nanes of the heads of the households
found in the structure.

This manual will describe all the necessarysteps for drawing location and layout maps of

selected sampling areas,and listing all the structures and residential households. This manual
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will also describe the procedure for selection of householdsfor survey, and entering details of
selectedhouseholds in computer for further field implementation. The mapping and house-listing
manual will include procedure for segmentation of large villages, selection of Census
Enumeration Blocks (CEBs)in urban areas, selection of households in selected villages (SSUs)
and CEBs,objectives of mapping and house listing, responsibilities of the mapping and house
listing staff, listing materials, definition of terms, locating the Secondary Sampling Unit (SSU),
preparing location and layout sketch maps, listing of households, and quality control. Further,
a list of forms, a list of standard symbols for mapping and examplesof mapping and listings
forms are includedin this manual.

ii. Interviewer Manual

The interviewer manual will contain comprehensive instructions to carry out interview,
guestion by questions protocol and detailed discussionon questionnaire. The manual will present
the purpose of each question, the way to ask the question and probe the answer and record
the answer code. The manual will also provide instructions about using computer for interview,
saving and downloading data.

A section wise detailed description of the questionnaire is also given in this manud. Each
section will include a brief introduction, general instruction, and detailed definition of the
terms, eachquestion, its description and guidancefor completion.

2 Biomarker Manual

LASIcovers a comprehensiverange of physical tests and biomarkers. It is necessarythat all the
tests and biomarkers are collected in the most appropriate specifically tested ways to ensure
accuracy and quality of data. There are standard protocols and procedures given by World
Health Organization (WHO) and health related organizations. This manual will have all the
details of these protocols, procedures and guidelines for biomarker data collection. The manual
will also discussthe procedure to disposethe bio-hazardouswastes generatedduring biomarker
collection.

Biomarker Manual covers instructions on taking the following heath measurements and
tests: LASH Biomarkers- Protocol and Guide to Taking Health Measurements and Tests, Blood
Pressure and Pulse Rate, Height, Weight, Waist and Hip Measurements, Timed Walks, Vision
Tests, grip strength, balance test, Lung Function Test, and Collection of Dried Blood Spot (DBS)
Specimens.

3 30PAOOEOI 080 - Al OAI

Active involvement of supervisors in interviewer training is necessary for an understanding of the
role of the interviewer and the problems may encounter during fieldwork. Supervisors should
participate with interviewer trainees in "role playing" interviews and supervise the practice
interviewing in the field prior to the start of fieldwork. The latter activity gives supervisors and
interviewers experience in working together as a team. Supervisors for the LASI are to be trained
AlTT¢ xEOE OEA AAOOAI EIT OAOOEAxAOO8 /1 AlilIbDIA
supervisors will be done fromamong the trainees. Those who show dynamic personality traits such
as; ability to design, plan, and manage the field activities, leadership skills, exhibit effective
management and team skills etc. are desirable candidates for playing the eobf supervisor.
30DAOOGEOI 0860 1 AT OAl xEI1 DPOAOGAT O OEA OI1T A AT A
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The manual will include the list of items including field forms that has to be carried by the
supervisor which is needed in the field.

4 Computer Assisted Personal Interview (CAPI) Manual

The LASI CAPI programming system is divided into two components: the CAPI
instrument and the Sample ManagementSystem (SMS).The CAPIlinstrument consists of two
guestionnaires,the (short) cover screen that creates an inventory of the people in a household
and the (longer) main LASI instrument (Household, Individual, Biomarker )that is conducted only
when a respondent is eligible for interview. The Sample Management System provides
information about households andeligible respondentsto be contacted and determines what to
do with each sample record. A sample record is made up of many variables such as name,
address and telephone number. The sample selection protocoldetermines the selection
of a record and its disposition once the interview has been completed.

CAPI manual explains the following: Hardware, login, Error login, main screenand preferences.
) O xEI1T Al O GCEOA AAOAEI O T £ POT AAAOOAteQd IP®OAT
server with the help ofO OB A O Gdgiasl 06 O
Data Collection Procedure in CAPI

Data will be collected using O# 1 | D @&ikté Personal ) T O A O O EAARIE dn Qrini
laptops. CAPIleliminates the need for a separate data entry operation and for data editing in the
field. With essentialdata consistencychecksbuilt into the programming, data are alsolikely to be
of better quality. Additionally, datawill be sent backto the central office more frequently, enabling
faster feedbacksto FAsand survey teamson quality and on other concerns.

FAswill record the results of the Biomarker tests in CAPlon field. FAswill alsoneedto take
the "informed consent on Biomarkers" from the eligible individuals/respondents (as required)
before conducting the tests in each household. LASIproject (Main wave 1) will adopt a set of
protocols to ensure homogeneityin the process of integrating the Biomarker component with
household surveys acrossdifferent states. Someof these protocols will require joint training of
the household survey and the Biomarker component in order to ensure homogeneity in
understanding the protocols related to survey implementation. The Project Coordinators of IIPS
will help eachFAIn logistics of Biomarkers in different Group of States & UTs
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2 SCOPE OF WORK
The proposal should be prepared on the basis of the following scopeof the work.
2.1 Manpower Requirement

The Field Agencywill be required to have or appoint the following manpower for each Group of
States/UTsto conduct the LASIproject (Main wavel):

Sl.No. |Name of Position No. Educational Qualification Experience
(Minimum) and Age criteria

State Level Staff

1 Project Coordinator 1 i PhD/ Masterin A At least5 yearsof
(Full time) Oneper Demography experienceof handling
Group /Population Studies/ (conducting and
of States/UTs. Mathematics/ Statistics| coordinating) large-
/ PublicHealth/ Social | scale demographicand
Sciences health surveys
9 Preferably Ageup to 60
years
2 Project ManagerField 1 9 Masterpreferably in A At least5 yearsof
Implementation (Full time) Management experienceof handling
Oneper Group of studies/Public Health/ (conducting and
State/ UTs. SocialScience coordinating) large-
/ Population Studies scale demographicand
Demography health
| Ageup to 50years A
A surveys
3 I.T.Consultant/Coordinator |1 1 B.E./B.Tech(Computer| A At least2 yearsof
(Full ime) Oneper Group Science)/ Masterin experienceof handling
of StategUTSs. Compgter Scienced large-scale
Masterin

demographic and
health surveydata
A Working experienceof

Computer Applications
1 Ageup to 50years

anyDBMS
4 Health Coordinator 1 9 PreferablyMD/MBBS/ | A Atleast2 yearsof
(Full time) Oneper BAMS/BUMS/BHMS/ experiencei n
Groupof States/UTs. BDS Biomarkers in
9 Ageup to 50years household basedhealth
surveys.
5 Statistician/ 1 9 PhD/ M.Phil./ Master |A 3 years of experience
Demographer in Statistics/ with
(Full time) Oneper Demography/ Bio- Ph.D./M.Phil
Group Of States/UTs. Statistics/ Public A 5 yearsof experience
Health/ . .
Epidemiology/ with MasterDegreeln
Population Studies handling large scale
1 Ageup to 60years demographic/ health
survey.
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Mapping & Listing Coordinator
1 State Mapping and Listing 2 1 Master degree in A minimum 2 years of
coordinator social experience in large
science/statistics/ scale survey
mathematics/geogr
aphy.
1 Out of two state
coordinators,
preferably one
should have
statistics/mathema
tics background
and another
geography
background
|A. Mapping and Listing Operations
Field Team No. [Educational Qualification (Minimum) Experience
1 Mapper per team 1 |Graduatein anydiscipline
(Preferably SocialSciencegdGeography)
2 Lister perteam 1 |Graduatein anydiscipline
(Preferably SocialSciences/Geography
3 Supervisor perthree 1 |Graduate in Social Sciences/Bio Experiencein supervising
teams (per 3| Sciences data collection operations in
team) large scale survey.
B. Household Survey
Field Team No.
1 Interviewers per team | 4 |Graduate in any discipline (Preferably | ABasic computer knowledge.
(2 Females and 2 Social Sciences) Al-2 years of experience in
Males) large-scale surveys such as
NFHS,SAGE, DLHS, etc.
2 Health Investigator pef 1 |Graduate in Medical lab technologyB |ATraining/ experience in
team Pharma/ BUMS/BHMS/ BAMS/ blood collecting/handling
GNM/B.Sc in Nursing /Graduate in life| of blood products.
sciences withDiploma in Medical lab ﬁExperience of working a
technology(DMLT) Health Investigators (HI) i
large sc& surveyssuch as
NFHS, SAGE, DLHS, etc
3 Supervisor per team 1 |Graduate in Social Sciences/Bio ABasic computer
Sciences knowledge.
Al-2 years of experience in
large-scale surveys such as
NFHS, SAGE, DLHS, etc.
AExperience as tea
supervisor.
Note: IIPS reserves the right to modify and allow any relaxation in the qualifications and
experiences of Team members.
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2.2 Attending TOT Workshops organized by IIPS

[IPSwill conducttwo TOTsin two phases one for Mapping and Household Listing and the other for
main survey. Two persons from each FA will be required to attend Mapping and Household
Listing TOT. However, in case of TOT for the Main survey. FAs must send four (4) core staff,
compulsorily 1 Demographer/Statistician/Project coordinator, 1 Project Manager,1 IT coordinator
and 1 Health coordinator - field implementation per Group of States/UTs The core staff should
be sameaslisted in the table givenin Section2.1. All the staff trained for specified activity must be
available till the completion of the survey. In case of any violation, IIPS reserves the right to
discontinue the contractor charge appropriate penalty.

2.3 Mapping and Household Listing

The purpose of Mapping and Household Listing operation in LASIproject (Main wave 1) is to
prepare a map of each SSUdepicting all lanes and bi-lanes, landmarks, dwelling and non-
dwelling structures and identification of boundaries to carry out listing of structures with
systematic numbering. Subsequently, it should be specified whether the structure is residential or
not. In caseof residential structures, the name of the head of household will be entered in the
household listing form. The location of the SSUwill also be recorded through Global Positioning
System(GPS) instrument.

*Before mapping and listing, FAs must collect and procure maps of all selected villages and census

enumeration block (CEB) for selected states of Census 2011, from state censusoffice and use this map
as a basis for this activity.

2.4 Training of Field Investigators by FA

2.4.1 To be familiar and understand the schedules and field procedures, FA should arrange
training of a 35 days and 5 days of field practice (Total 40 Days) in both rural and
urban areas. In the first part of training, paper-pencil schedules will be used.
Thereafter, training will be conducted with the CAPI version of the schedules. Only
those master trainers who successfully attended the ToT organized by IIPS will be
eligible to conduct and provide the ET OA O O #aiAgdT 06 O

2.4.2 Preferably, FAs should recruit 20% more field staff than required for the main fieldwork,
to accountfor attrition andperformance-basedreplacement.

2.4.3 The Faculty Project-Coordinators, IT personnel, Project Manager, Health Coordinator,
Senior Project Officers, Project Officer from IIPS and officials will also be present at the
time of training.

2.4.4 FA must ensure availability of all the audiovisual A N OE b | 18dist{e @réahgement, and
arrange comfortable stayfor investigators aswell asfor other staff members.

2.4.5 Speciallectures from experts in the related field and supporting materials (handouts
of 1IIPS,Power Point presentation,manualsandstationery) should be arranged.

2.4.6 FAmust conduct a mid-term test (after completion of questionnaire training) and another
evaluation at the end of the trainingto assesghe performance of the investigators. [IPSwill
provide the test papers (questions) for such evaluation. Only those investigators who
satisfactorily completedthe training will be allowed to continue for the field work.
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2.5. Major contents of the Schedules: The LASIProject (Main wave 1) field survey will have three

separate schedules.

Type of Schedule

Contents of the Schedule

1 Household
Schedule

Main contents of the householdschedule will be-

Cover screen: Will provide detailed information about the
members of the household and their basic sociedemographic
characteristics.

Housing and environment: This section will provide information
related to housingcondition of surveyedhouseholds.

Household consumption: Information related to household
consumptionson food and non-food items.

Household assets and debts: Information related to renters, home
ownership, land ownership, agricultural and business assets,
financial and non-financial assets and household debts will be
collected.

Household income: Information related to agricultural income,
non- agricultural businessincome, individual earning, household
income from government transfer, private transfers, other
household income, tax related question, overall economic
condition will be asked.

Health insurance: Information related to insurance coverage.

2 Individual Schedule

The Main contents of the individual schedule will be

Demographics: Will include basic demographic pofile including

age, marital status, working status, living condition etc.

Family and social network will provide information related to the

relationship with children, grandchildren, parents, sibling and
friends. Living arrangement, available social suyport, and

involvement in social activities, social security programmes mean
for the elderly and psychological measures.

Health-The subdomains of the Health section will cover the
following information:

Reported Morbidities: Burden of chroni  disease
hypertension, diabetes, cancer, heart disease, lung disease, str
arthritis, angina, psychiatric problems, psychiatric conditions, hig
cholesterol, falls/injury, and health conditions owing to disaste
including both natural and manmade, based on seif reporting of
diagnosis by health professional In other chronic condition
questions on the conditions such as typhoid, digestive problem(
skin disease, Parkinson's and Alzheimer's and Urogeni
problems/conditions will be asked to the respondent. Burden o
endemic diseases such as Anemia, TB, malaria jaundice, typh
liver, kidney disease, problem of sensory organs hearing, eyesi
and oral health Information will also be gathered on the receivg
immunization history of the respondents such as pneumococci
typhoid etc and lliness in the last 3 days, Angin&leep pattern,
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Pain, symptoms based questions. Also, this section will ta
about the childhood health (birth till the age of 16 years)
and women health regarding removal of uterus, pap smea
test and mammography

) Functional Limitations seek information on mobility,
activities of daily living (ADL) and Instrumental activities of
daily living (IADL) where as in Helper section we are asking
about the persons who helpin the following activities.

1)) Family Medical History of the respondent given that only the
blood related family members. Questions on chronig
diseases, Parkinson's, Alzheimer's, birth defects an
congenital disorders within the family.

In Health care access and utilization informati on regarding in

patient visit, out-patient visit, health insurance, quality of care, out

of pocket (OOP) expenditure, etc. will be asked.

Information related to work, retirement and Pension  will include

ever worked & current work, current main job, job garch, last job

of current non-workers, social insurance. Questions related tg
retirement, pension benefits, etc. will be covered in this section.

[l)  Along with these three schedules, in LASI survey there wi
be an Experimental schedule. This experimentalchedule
will include Time use, expectations, social connectedneg
and vignettes.

3 Community This schedule will provide-

Schedule A Basicinformation of the survey village/ward and CEB.

(Urban and Rural | A Infrastructure and public goods.

Survey Schedule) | A Village/Ward population and occupationalstructure.

Information related to available healthfacility and social policies
and programs available atthe local level.

2.6 Biomarker

The inclusion of bio-markers is particularly important for India, where accessto health care
tends to be limited. ) T A EAdein@population is at risk for undiagnosed diseases.With low
literacy level in this age group a significant level of self-reporting bias exists. Biomarkers provide
useful insight for national and state level programme and policy interventions and more
accurate assessmentof burden of diseaseand health conditions.

2.6.1 The following biomarker tests are required to be performed in LASIproject Main wave. The
survey aims to estimate measured health morbidity indicators among eligible members of
households:

LASIbiomarker comprisesfour componentsnamely:

i.  Anthropometric Measurements:
A Height

A Weight
A Waist Circumference
A Hip Circumference

ii. Functional Health Markers:
A Blood Pressureand Pulserate

A LungFunction Test
A Vision Test:Nearand Distancevisual acuity

Invitation for proposalfor selectiorof field agencyLAS|, Phase 2 States 22



iii. Performance Based Markers:

A Grip Strength
A Timed-walk
A Balancetest

iv.  Dried Blood Spot (DBS) based Markers

A Greactive Protein (CRP)(CVD)

A EpsteinBarvirus (Immunity) / Cytomegalovirus
A GlycosylatedHemoglobin (HbA1c) (Diabetes)

A Hemoglobin(Hb) (Anaemia)

LASI Project (Main wave 1) implements the Biomarker component which would require a health
coordinator for each Field Agency. During the survey, health investigators will be required to
collect Biomarker information which will be directly entered into CAPlon day to day basis. The
Field Agency would, inter- alia, be responsible for undertaking the Biomarker tests, canvassing
the Biomarker components, undertaking prescribed internal and external quality checks regularly
to ensure adherence to the protocol and quality of data, proper storage and transportation of
DBS samples to designated laboratory within stipulated time. The Project Coordinators and Health
Coordinators of IIPSwill help eachFAin logistics of Biomarkers for the States/UTs.

2.6.2 Team Composition

The Biomarker tests and examinations will be carried out by trained health investigators. Each
survey team comprises of one health investigator with the prescribed qualifications (see section 2.1,
B.1).

2.6.3 Training

Training of Trainers for the Biomarker component will also be organized by IIPS as a part of the
main TOT. Training of Health Investigators (HIs) and Supervisors, at Group of state with UTs
level training (starting in the second week of training programme) will be conducted only by
those who are trained in the Main TOT. On completion of the training programme, IIPS will
certify those Health Investigators/Supervisors who have successfully completed the training and
have acquired the adequate skill required to conduct the Biomarker tests for the survey. In case
Health Investigators/Supervisors who are unable to successfully complete the training, even
after additional training, they will not be engagedin the field work. They have to be replaced
with other staff after proper training.

2.6.4 Supplies and Equipment

~ o~ s s s oA
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AOA 8neur® F6 q x Edntrally Avfocured by IPSand made available to the Field Agency. To
ensure quality of equipments, they will be checkedfor accuracy before they are sent to the Field
Agencies.As the equipments for Biomarker supplied to the FAs requires careful handling, the FAs
are expected to give due attention and follow the guidelines. The FAwill be held responsible for
any damageresulting due to the carelesshandling of the equipments. The FA will be responsible
for procurement and local purchase of some of the other field consumablesto be used for
disposal of bio-hazard waste such as bleaching powder, towel, 5 liter wide mouth plastic jar,tongs,
kerosene matchbox and other products used for Biomarkers like Mouth piece, adhesive,Bandage

and cotton. The required number of the consumableswill depend on the number of SSUsand
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sample allotted to the FA. FAs should have adequate and secure storage spacefor equipment
and supplies in the State/Local office. FA should avoid wasteful expenditure of consumables.In
caseof additional requirements of consumables,lIPS will provide them, however any expenditure
found to be wasteful, its costwill be recoveredfrom the Field Agency.

2.6.5 Ethics protocols and consent forms

There are four consent forms: Household, Individual, DBS collection aRdoxy. Asper ethics protocols

consent forms must be administeed to eachof the Household, Individual, DBS collection andProxy
respondent.

Before undertaking the Biomarker tests in any household, FAs must ensure that informed
consentis read to each eligible respondent for survey, biomarkers and DBS collection and to
take their prior consent before the tests. The Biomarker survey consent statements are part of
the Biomarker Schedulethat will be madeavailableto the Field Agencyby IIPS.

2.6.6 Collection of Biomarkers

Biomarker tests in LASIProject(Main wave 1) aim to produce state level estimates

Alndicators of physical function and capacity like low muscle strength, poor balance, and
impaired visual functioning, which are important markers of physical decline andpoor health
conditions like disability, falls, inflammation, etc.

ABurden of measured prevalence of hypertension; also useful to estimate the undiagnosed
burden of hypertension by comparingit with reporting of diagnosedhypertension.

AMeasures of lung functions (FVC, FEV1, FEV1%, etc.); burden of chronic obstructive
pulmonary disease(COPD).

APrevalenceof underweight, overweight, and obesity among older people, measured by body
massindex (BMI)? important marker of metabolic complications and nutritional status.

ADistribution of body fat, measured by waist circumference and waist-hip ratio? important
marker of metaboliccomplications.

ADBS based biomarkers: Level of various molecular markers of health like Greactive protein,
Epstein Barr virus (EBV) antibodies, Glycosylated haemoglobin (HbAlc) and haemoglobin
(Hb). These molecular markers provide insight into the risk of various chronic diseases

(like chronic inflammation, cardiovascular diseaseand diabetes), very useful for preventive
interventions.

2.6.7 Transportation of DBSto Designated Laboratory

1T1T OAOOO 1T OEAO OEAzhe-@DI30ON AOODOIOEGR T OE AE AORAT @il A
the Biomarker Schedule. A result card of all tests done for respondent is required to be given to the
respondents at the end of testsA letter of reference to the nearest public health facility needs to be
given in case of tests resultéound outside the normal range.

In case of DBS, the Field Agency needs to ensure that the samples of blood spots are collected on filter
paper cards, propety dried, put in a selfsealing bags, properlylabelled, packed, and courier to the
designated laboratory in good condition (dried and sealed), in order to yield accurate results.
Preferably, all the samples at eacBSUs should be transported altogber. These blood samples should
reach the lab(s) not later than 10, preferably within 8 days from the starting of the field work in the
SSU. One person from each FA will be specifically assigned the responsibility of assuring that the Dried
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Blood Spot (DES) samples are shipped from Taluka (PSUSs) to designated courier service, assigned by
IIPS for the same. All these procedures will use barcodes in triplicate and Transmittal sheets should
accompany the DBS. One copy of transmittal sheets should be sentifs, One copy to the NARI along
with DBS samples by the Field Agency and one copy will remain with FAs for subsequent submission to
lIPS.

In case of potential delay in completion of the DBS sample in SSU, FA should inform and seek advice
from IIPS for dspatching the samples to the lab. Any delay more than 10 days is not acceptable and
appropriate action will be initiated against FA.

2.7 Transportation:

For effective and efficient implementation of the field operation, FA must, compulsorily provide
one dedicated vehicle throughout the survey period (including inter-district and intra-
district travel) to each survey team. Therecommended vehicles are Innova, Scorpio, Tavera,
Tata Sumo, Qualis, Bolero, Xylwith seating capacity of at least 6 persons (excluding driver) and
the space for carryingall equipments and sirvey materials. The vehicles should also have facility for
charging mini laptops. IIPS reserves the right to stop the fieldwork/cancel the contract any time if
any surveyteam is notprovided with vehicleasper protocol.

2.8 Salary and DA for FA Field investigators

The agency must pay at least the minimum salary to investigators, mappers, listers and supervisor
level staff. As per the IIPS protocol, a fixed minimum salary to the investigatomrmappers, listers shall
be Rs.12000+ per month (rate approved by the MoHFW for 1IPS Field Staff). In addition, a minimum
DA of Rs.500fper day (for both Lodging and boarding) should be given to the investigators/
mappers/ listers / other field staff. Hedth investigators and team supervisors should be paid some
additional amount either as part of salary or DA.

FAs should ensure timely payments of salary and DA preferably through bank transfer to field staff as
per the contract and a copy of the receipttould be sent to the IIPS in the first week of every month.
Any complaint reported by field investigator regarding irregularity/non-compliance of this clause in
the payment of salary or DA will be taken seriously by IIPS and MoHFW, as it directly affedts tlata
quality. Further, IIPS reserves the right to verify if these norms are followed by FA. Failure to adhere
to these norms may results in cancellation of the contract.

Salary should be paid from the date of appointment/state level training to invegjators. However,
food and accommodation may be arranged in lieu of DA during the training period. DA is fully payable
from date of field work. During state level training, investigatorsare required to be paid 50% of
budgetedsalary.

2.9 Salary and DA for core staff:
In case of core staff either existing or appointed for the project purpose, bank transfer details of
salary and DA should be provided to IIPS whenever demandethe salary and DA for core staff
should be higher than field investigatorg supervisors (not applicable to regular staff of PRCs/
Govt. Organizations). Regular staffs of Field Agencies (other than PRCs/ Govt. Organizations) are
required to submit the salary slip and bank transfer details.
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2.10  Monitoring and Supervision

FA has to put on place three-tier monitoring and supervision mechanism to maintain the data
quality for all the stages of data collection (Mapping & household Listing, HouseholdIndividual
and Biomarker Survey). The first level of supervision is by team supervisor, the secahlevel of

supervision is by supervisor for each 3 teams, and the third level of supervision is by core team

members.

Finally, the state in-charge of the whole field work operation (state project coordinator) must
make frequent and regular visits to the field to ensure LASIproject Main wave protocols are
strictly followed in the field. The state project coordinator should report and update on day-to-
day basis to the Head/MD of FA about the quality of work being carried out in the field.

2.11 Establishment of Group of StatesLevel Field Office of Field Agency

Field Agencies appointed for each Group of StateSUTs are required to have/establish a regular
functional office with appropriate seating space for all core team members of that Group of
Stateg UTs The office must also accommodate other staff, and equipped with electricity, IT
infrastructure, and means of communication (fax, landline telephone, internet, etc.). The office
should also compulsorily have a safestorage spaceto ensurethat the consumablesof Biomarkers
test and equipment delivered to the office of the Field Agenciesare stored in good condition. This
office should befunctional during the entire duration of the contract.

2.12 Data Management

The software for the data collection will be prepared and the translated interview schedulesin
local language will be loaded in the mini laptop at IIPS. Besides, the software developed for the
data collection would be pretested for the field situation before loading to the computer. The
collected data by each investigator in the mini laptop should be electronically sent to the server
located at IIPSon a daily basis by eachteam supervisor. After validation and checking the data,
and team-wise and interviewer-wise feedbackswill be given to concemed Field Agencies
Field Agency must take care about the feedback to improve the data quality. IIPS reserves the
right to stop field work or cancel the contract in case FA does not take appropriate

actions on the feedbacks.
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3 ROLESANDRESPONSIBILITIE®FFIELDAGENCIESFAS)

LASI project Main wave 1 (2016- 2018) is being conducted throughout the country in all 30
States 6 Union Territories. GAnnexure A/B6 provides list of states and UTs for which RFPs are
requested. The selected FA for each Group of States/UTs will be requiredo sign a contract with
[IPSfor implementing LASIproject Main wave 1.

3.1. Overall Rolesand Responsibilities Assigned to Field Agencies

3.1.1. The principal responsibility of the FA is to carry out the LASI Project (Main wave 1) field
work in the assignedGroup of $ates/UTs.The samplewill be spread over rural and urban areas of
the states. IIPS will provide the list of selected villages of rural areas and CensusEnumeration
Blocks of urban areas FA will be responsible for obtaining CEBlocation map from the respective
state's censusoffice for urban areas and village location map as per the Census2011. FA will also
be responsible for any official payment to obtain thesemaps fromthe Censuffice.

3.1.2. The involvement of FAs will start from the date of signing the contract with IIPS and
continue until data collection is completed and quality of the data will be assuredand acceptedby
[IPS The FAsmust translate all schedulesinto the appropriate local language(s)using the template
of schedulesprovided to the FAby IIPS. A soft copy of the translated schedulesshould be sent to
IIPS for back translation and final approval. The translation must be typed in QUnicoded
characters. FAs are responsible to submit translated documents to IIPS at least one month in
advance before the start of main survey. All the corrections and suggestionsmade by IIPS must
be incorporated within a week. FAs will be responsible for printing the required number of
survey manuals survey instruments and biomarker protocols for the main survey.

3.1.3. FAs will organize two different training programmes-(1) Mapping and Household Listing
Training, and (2) Training of Household & Individual survey along with Biomarker component.
The FA must train 20 % extra field personnel to ensure that there is sufficient number of field
staff to conductthe fieldwork, after accounting for attrition and the discontinuation of personnel
who could not meet the minimum requirements of LASI project (Main wave 1). Health
Coordinator of FA and IIPS will be jointly responsible for training and supervision of the
Biomarker component. In addition to this, he/she will be responsible for coordinating the
activities with 1IPS with regard to Biomarker component. IT coordinator will be responsible for
training and supervision of CAPI components and transfer of the data etc. The state level core
team members trained by IIPS will be responsible for conducting main survey training

3.1.4. FAsmust mention in the proposal for the specific groups of Statesthe namesof persons who
will attend the main Survey TOT and subsequently take responsibility of training teams in the
allotted Group of States/UTs The same staff members will be responsible to conduct the trang of
interviewers, field supervisors and health investigators for the Groups of States/UTs in the local
language.

3.1.5. Interviewer training in each Group of States & UTwill need to be conducted for at least
35 daysand5 days of field practicg(including 4 days of holidays)and each interviewer must complete
at least five practice interviews in CAPIin the field during the training.

3.1.6. FAs must sign an agreement for a minimum duration of 11 months or till the completion
of the survey whichever is earlier on non-judicial stamp paper of Rs.100/- with all the

core team members (1 Demographer/Statistician, 1 IT coordinator, 1 Health coordinator and 1
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project coordinator or Project Managerfield implementation) whose names are mentioned in the
Bid document, clearly defining their roles and responsibilities. The commencement of the period
stated in the agreement will take effectfrom the date of the signing of the contract with 1IPS.
These documents have to be submitted alongwith the technical Bid.

3.1.7. FAs must provide a copy of bio-data, proofs of identity and minimum qualification,
salary slip of last three months of the entire core staff (field and office) recruited well in advanceto
[IPS.

3.1.8. Field Agency will print sufficient number of copies of schedules(for training, reference and
Biomarker Schedule for fieldwork), manuals (Mapping and Household Listing manual,
Interviewer's manuals, supervisor's manuals, Biomarker manuals and CAPI), field forms for
training and field work (household listing forms/assignment sheets) Eachtrainee must be
provided ) T OA OO BhdnwakabdgOwith all the schedules (Community schedule, Household
schedule, Individual schedule and eachsupervisor must additionally receivea3 OB A O Maiéal.Od O
In addition, each Field Investigator must be provided a CAPI manual and Health Investigator

must be provided a Biomarker Manual. Mapping and Household Listing manuals will be given

only to household listers and mappers.

3.1.9. FA must mention in the proposal for the specific groups of Stat¢ UTs the names of
persons who will attend the Mapping and household listing ToT and subsequently take
responsibility of training teams in the allotted Group of States/UTs The same staff members will
be responsible to conduct the training of the mappers and listers for the Groups of State /UTsin
the local language.FA will be responsible for completing listing and mapping of all households in
all the sampled villages and CEBs.Segmentationis required in large enumeration areas of more
than 500 HHs. The core staff who attended the ToT will be responsible for training of the
investigators in their respective states.

3.1.10. After completion of the listing and mapping operation, FA will prepare Excelspreadsheetfor
all the listed householdsin the format provided by IIPS.They must send a sample of spreadsheet
with the above data to IIPS for approval at the very beginning before finalizing spreadsheet of
the mapping and household listing operation. After completion of mapping and household listing,
each Field Agency has to send all the mapping and listing materials (household listing forms,
location and sketch maps of the PSUs)and Excel spreadsheet giving details of listed households
to IIPSwithin the stipulated time.

3.1.11.The mapping and listing data must be sent regularly so that there should not be much time
lapse in finishing mapping and listing operation and submission of final data to 1IPS for sample
selection of households. In doing so, the maximum time lapse permissible is one week. FA must
finish mapping and household listing work at least one month beforestarting the mainsurvey.

3.1.12.FAs should strictly adhere to the timeline of the survey failing which a penalty
equivalent to 0.5% of the total costwould beimposed per week.

3.1.13.FAs are required to ensure that each interview including the biomarker component is
done only after obtaining the informed consent of the respective respondent. FAs will also
ensure that investigators keepall the information strictly confidential.

3.1.14.FAs are required to extend full cooperation to the monitoring personnel from the
[IPS/MoHFW or third party appointed for this purpose.
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3.1.15.A set of field and data quality checktables will be produced frequently by IIPSto assess
quality of data collected by the Field Agenciesin real time. FAs are required to comply with the
feedbackand reorient the investigators if needed.

3.1.16.FAsare strictly advisedto refrain from extending any undue favours to any staff of IIPS or
other monitoring staff. IIPS reserves the right to take appropriate adion if any such incidents
are brought to the notice of IIPS.FAs must cooperate with the IIPS monitoring and supervision
team or personnel. Any direct or indirect interference that hinders the monitoring and
supervision work can amount to termination of the contract along with suitable penalty. IIPS may
blacklist the agencyif it is found to beinvolved in anysuchmalpractices.

3.1.17.FAs must provide internet facility to supervisors of each of the survey team for sending

data to 1IPS.1IPS recommends FA should purchase one data card per survey team. FAs will also

be responsible for payment of internet chargesfor transferring data files from the OODAOOE O
CAPIto lIPSand FAon adaily basis.

3.1.18.FAs must make provision and pay for group insurance to all the field staff deployed in
LASI project (Main wave 1). It is mandatory for &! 8 0 O DOl OEAA AAAEAAT C
cover for all investigators including health investigators and supervisorsas per schemes available in

states.

3.1.19.For household survey, individual survey, and Biomarker tests, a minimum of 5 daysvisit is
essential for each SSU.Each survey team must spend minimum of 5 days, if necessary extendable
up to 7 days in an SSU (Village/urban CEB). This should be strictly atkd to and will be monitored

by IIPS. On an average, one interviewer will complete 1.5 interviews in a day; overall each
interviewer will complete 7-8 interviews for each SSWviolation of this will lead to penalty from
[IPS. Data quality of FAs will be regularly monitored by IIPS. Deviation of quality data will be
strongly penalized.

3.1.20.FAs must develop and implement a Three-Tier, the first level of supervision is by team
supervisor, the second level of supervision is by supervisor for each 3 teams, and théd level of
supervision is by core team membersThe monitoring and supervision system to ensure high
quality of data. Weekly progress reports should be sent to IIPS on every Friday, in a format
prescribed by [IPS,to report the field level plan and progress.

3.1.21. Arrangements should be made by FAs for additional manpower and logistics for safe
transfer of the DBS samples from the field to the designated labs. The receipts of all
courier/postal chargesmade for sendingthe DBSsamplesmust be submitted to IIPSregularly.

3.1.22.Each team supervisor should be responsible for ensuring safe disposal of biomedical wastage
according to the procedures described in the Biomarker manual. Materials needed for disposal of-bio
hazardous wastemust be purchased andnanaged by FAs. 1IPS will provide bibazard bags and large
Ziploc bags. FAs will take responsibility for any violation of safety norms

3.1.23.The Biomarkers instruments/ equipments and materials (except a few consumablesas
stated above) needed for biomarker testing and measurementswill be provided to FAs by IIPS.
These equipments/instruments are costly and fragile in nature. These materials should be
handled very carefully by survey teams and the instruments & unused consumables should be
returned after completion of the survey. In case of any loss/damage of instruments, FA will be
responsible for meetingthe costasper prevailing market price.
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3.1.24.To inform the public about the survey and to get proper response from the households,
FAs must publicize about the survey and its purpose through newspapers/electronic media in the
state, before initiating the fieldwork. The published materials/ documents/newspaper cutting must
be submitted to IIPS.

3.1.25. A contract has to be signed betweenthe Director of IIPS and the Executive Director/Head
of FAs/MD of selectedField Agencybefore starting any work related to LASI project ( Main wave 1)
(seeAnnexure F).

3.1.26. At any stage, after signing the contract of LASI project (Main wave 1), FAs are strictly
prohibited from making any sort of subcontracting of any of the LASIproject (Main wave 1)
activities. 1IPS reserves the right to take appropriate legal action againstFAsif anysuchincidenceis
noticed or reported.

3.1.27.FAs must sign a separate undertaking with IIPS before receiving the required number of
mini laptops, GPSnstruments and Biomarker A N O E P | (¥eb@ndeRure Fofor sampleundertaking
form).

3.1.28.The cost related to transporting Biomarker components, CAPI and other materials from
FAsto lIPSafter completion of the survey must beborne by FAs.

3.1.29.1IPSwill be providing instructions/suggestions from time to time to maintain the quality
of data. Theseinstructions must be strictly followed by FAsfor the smooth conduct of the survey.

3.1.30.1IPS reserves the right to terminate the contract or to take appropriate action against FA if
found not adhering to the survey protocols or roles and responsibilities or reported by IIPS project
officer/other staff members at anystageof the executionof the LASIproject (Main wave 1).
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4 |IMPLEMENTATIONSCHEDULE/TIMELINEFORDATACOLLECTION

The LASI project Main wave 1 fieldwork would be completed in two phases in al States/UTs within
a period of six months after completion of state level training. The detailed deliverables along with
time line are given in thetable below:

S. No. | Deliverable/ Activities Timeline
1 |Suvey materials for All the Schedules must be made bilingual for reference with sufficient
Training quantity before starting the training of main survey (at least one month

beforetraining).

2 |Number of teams for - Mapping and listing teams: This is based on numbers BS8JUs and SSU
Mapping and Household | to be cover at the state level. Minimum one Mapping and listing team f
Listing and Main Survey | 2 PSUs (Talukas).

- Teamsfor Main Survey: Minimum one survey teams for completing-3
PSUs (Taluka).

3 |Training for Mapping One week (6 working days) including field practice both in urban and
and Household Listing rural areas.

4 |Mapping and Household The FAmust start Mapping and HouseholdListing training within

listing operation two weeks of the completion of Mapping and Household Listing ToT
organized by IIPS.

- The whole Mapping and Household Listing operation must be complete
within two months after the state level mappingand household listing
training.

- FA should ensure that mapping and household listing operationis
completed one month before the commencement of the Household
survey.

- FA should provide one GPS instrument (given by IIPS) to each te:
and one Mapping and Household Listing manual to each Mapper ar
lister.

- FA should not carry out Mapping and Household Listing in more tha

2-3 adjoining talukas (PSUs) at a time.

The list of these 23 talukas (PSUs) will be sent by IIPS to FA on regul

basis. The next set of 23 talukas (PSU) will be assigned only when F

satisfactorily finishes previously assigned 23 talukas (PSU) in al

respects.

- FA must provide time line and team movement plan and sen
Mapping and Household Listing data to IIPS on a relgu (daily) basis.
The data of 23 Talukas (PSUs) must be sent within two weeks ¢
completion of these talukas (PSUs).

- In case of delay in reporting, IIPS will impose some restriction o
team movement. Any delay in Mapping and listing operation will b
the responsibility of FA. The mapping and house listing team shou
spend minimum of2 days and maximum of 3 days in eachStJ
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Sr. No.

Deliverable/ Activities

Time line

Main survey training
& Biomarker training

- The FA #$ould provide the training to their investigators for a

- Minimum of three weeks training should be arranged separately for

- The health investigators must join the first two weeks of the Main

minimum of 35 days and 5 days of field practice (Total 40 Days
including 4 holidays).

health investigators including field practice for Biomarker
component.

survey training to understand the whole process of the data

collection.
- Attheend of thetraining, IPSwill evaluate the training and if found

necessary; number of days of training can be extended.

Main Suvey field
work

- After completion of training and field practice, the FAshould
start field work immediately. Actual field survey hasto be completed
within a maximum period of six months from the date of
commencement of the field work. The number of investigators
trained will be 20% more depending upon state level sample
coverage. FA should implement field survey simultaneously in 2-3
adjoining talukas (PSJs). This will ensure effective supervision and
monitoring by IIPS and FAsIn no case, the main survey will be
allowed in morethan 2-3 adjoining talukas (PSUs) at a time. The list
of these 2-3 talukas will be provided by I[IPSto FAon a
regular basis. The next set of 2- 3 Talukaswill be assgned only

- FAhas toupload/ send the data on a day- to- day basisto IIPS.
- At the completion of each SSU they need to upload/send the
compiled data.

Field movement and work
plan

FAs must submit a detailed movement and work plan to IIPS for
review by PSUs wise and SSUs wise.

Monitoring and Supervision Ead field teams need to completene SSUs (2&ompleted interview)

within mi nimum of 5 days and maximum of days.

Submission of Progress

Report

FA must submit a progressreport weekly.
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5 PAYMENTSCHEDULE

The payment schedulefor Field agenciesin LASIproject (Main wave 1) respectively is provided
in the table given below. The renewal of contract for wave Il is subject to overall satisfactory
completion of all terms of reference andconditions of Memorandum of Understanding (MoU) of

wave 1.
% of the
Installment (Conditions for Disbursement of Installment Verifiable indicator/ Deliverables  |Amount to
bereeased
1st |On sulmission of performance 1.Recipt of signed agreement. 20%
security of 5% of total contract value, Sgning |2.Physicd recept of the Performance
of the Contract and furnishing Performance security & PerformancBark Guarantee
Bank Guaranteefroma retionalized bank/ a | at [IPSand verification.
bank recognized by the RBI equd to 25% of |3.Physicd recept of the detailsfromthe
thetotd costof thework allotted. head/team leader.
On giving details of the addresses of the state |4.Translated version of the survey
office, name of the state nodal officer (state schedules.
coordinator), telephone/fax numbers, 5.Request for fundrelease for 1
communication details of the field Instalment (Attachment C).
supervisas, email 1Ds.
2nd  |After raising required number of teams 1.Letter fromHea of the FA giving 25%

on:

Compktion of mappingand listing taining
and progress inmappingand listingoperation.
Completion of investigators training and
Cettification of FA by IIPSincluding Project
Officer and =lf- certification by Head of the
Field Agency.

details ofrecruitment (i.e. educational
qualificaion, experience montHy salary
slip of investigators DA , bank transfer
details for field staff, ghicle recapt,
Group insuance for field staff :
Accidental and Health covered for the
period of field work)and completion of
training of field staff etc.

2.Formation of required number of
teams of trained interviewers and
supenvisors for household survey

3.Report and Certificate from IIPS field
PO about quality & completion of wor
(Report from projed coardinator, if
required)

4.Completion of thefinancia requirements
asper prescribed format provided by [1PS
(Attachment E)(Utilization Certificate)

5.Bank transfer detailsértificate of Salary
and DA paid to household surveyfield
investigators as per 11IPS norms
(Attachment C (1)

6.Request of fundrelease for %

Installment
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3rd

On the completion of 50 percent of
SJs and receipt of data at IIPSand a self-

certification by Head/MD of theField
Agency

1.Letter from Head of the FAiving
details of progress of field work.

2.Certificate from IIPS field PO about
quality & completion of work (&port
of theprojed officer/ coordinator from
[IPS.)

3.Completion of the financial
requirements ofprevious rel eases.
(Utilization Certificate)

4.Bank transfer detailsértificate of
Salary and DA paid to household
survey fidd investigators as per 1IPS
norms (Attachment C (1)

5.Request of fundrelease for 3
Installment

25%

On completion of 100% SSJs and

Receiptof data at I1IPS and validation of data.

1.Letter fromHea of the FA giving
details of progressof field work.

2.Certificate from IIPS field PO about
quality & completion of work (Ieport
of theprojed officer/ coordinator from
[IPS.)

3.Submission of posta/couriers receipts to
[IPSfor sending DBS samples and
transmittal sheds toNARI

4.Submission of 100% survey data as
scope of work and protocol (acceptal
guality) without loss of any informatio
and approved by IIPS

5.Completion of thefinancial requirements
of previousrdeases (Utilization
Certificate)

6.Request of fundrelease for 4th
Installment

20%

Returning of dl GPSinstruments,
CAPI and BOMARKER items aongwith
unusd consunables and receipts

1.Letter fromHead of the FA giving
details of completionof field work and
returningof all survey materials.

2.Certificate from IIPS field PO about
guality & completion of work (Report
of theprojed officer/ coordinator from
[IPS).

3.Compktion of thefinancial
requirements ofprevious releases
(Chartered accountant certified
utilization certificate.)

4.FA has to submit Chartered Accountg
(CA) certified utilization certificate for
all the previous installments.

5.Returning of al GPS instuments, CAPI
and BIOMARKER equipments (in
working condition)alongwith unusd
consumables provided by I1PS.

6.Submission obriginal pos#l / courier
bills

7.Request for fundrelease for 8
installment.

8.Documentary evidence for Salary & [
paid by FA,

9.FA has to submit utilization certificate
and statement of Expenditure (SOE)

(Certified by practicing CA)

10%
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Note: Payment of installments is subject to provisions of clause 4 (a), (b), (c), (d), (e) and (f) and
annexures/Attachment in the contract and the condition mentioned below:

6 ELIGIBILITY CRITERIA FORBID EVALUATION
Theeligibili ty criteria for the Field Agencies toqualify for the Bid evaluation have been provided in the

table below (Conditions no. 3 and 4 are not applicable to Population Research Centers):
The Bid evaluation process involves three stages:
I.  Pre-Qualification eligibility Criteria
ii. Tecdhnical Bid evaluation- Technical bids will be evaluated by Bid Evaluation Committee
constituted for the purpose. The committee will record in detail the criteria adopted for
acceptance or rejection of the technicgiroposals.
iii. Financial BidsEvaluation- The Bid committee will evaluate the financial bids of only those bidders
who qualify in technical evaluationby the Committee,
iv. The selection of Field agencies will be based oGombined QualityCum-Cost. BasedzSystem

(CQCCBS
3. No. Pre-Qualification Criteria Proof/ DocumentsRequired
1 I. Name and address of the Organization,
Il. Yea of establishment Capy of Certificate of Incorporation /

lll. Whether Organization is registered in INDIA under Scciety | Regdistration/ MoU asapplicable

Registration Act, 1860 or Companies Act 1956 or is an
autonomous body or a Partnership firm etc. or institutions
affiliated to universities, and details there of e.g., name(s) of
partners, Managing Directors, Chief Executive etc.

2 The Field Agency shod have a valid PANind GSTRegistration in Copy of PAN,TAN card and GST
India. Registration

The Field Agency should have a minimum annual turnover of Rs.
50 lakh (Rs. 30 lakh for NE states & Jammu Kashnijrduring the Caoy of last three years (2014-15,
last three financial years @014-15, 2015-16, 2016-17) and FAs 2015-16, 2016-17) Audited

will be assigned work contract up to double of their average | Financial Statement.

annual turnover in last three financial years.

4 The Feld Agency should have at least continuous five years of o
working experience on Large-Scale Household Surveys (covering | Cyofthework order and certificate
a minimum of 5,000 households or the sample HH size of the | ©f Completion

state applied for, whichever is lower) with at least one survey in
the field of demography and health. In case of PRG;, experience of
largescale survey will not be mandatory.

5 The Feld Agencyshould have core staff members Consisting of FA must furnish a proof of

Satistician/ Demographer, Social Scientist, and IT Consultant Contract on non-judicial stamp
with requisite training and experience for the last five years for paper of Rs.100/ - with the core team
Project Manager, Demographer and three years for Health & who are on the regular payroll for a
IT coordinators on the regular payroll of the Field Agency or minimum period of 11 months or till
other equivalent Agency or till the completion of the survey, the completion of the survey,

whichever later. whichever islater.
Satistician/ Demographer, Social Scientist should have drawn Salary certificate should be attached
salary for past 24 months from the FA. for last 24 months along with bank
statement.
6 The Field Agency should not have been blacklisted by No Conviction certificate duly signed

Autonomous  organization/Institution or Central/  State (Format givenin AnnexureC).
Government departments / Undertakings of Govt. of India or
Court of Law anywhere in country.
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7 The FA should not have worked for any Tobacco Gompany in the An affidavit on non-judicial stamp

lastone decade. paper of Rs. 100/
8 Completion Certificate from appropriate authority for all Completion Certificate form
project undertaken in the large scale survey in last 5 Years* appropriate authority

Completion certificate is required. However, iSponsororganization of
FAs aredelaying/not issuing certificate, proof of completion of project
activities in terms of release of lastinstallment, and accountcloser
statements etc. are required to be submitted.

Self-certifica tion of project completion is not acceptable.

Those Field Agencies whose performance was not satisfactory in Field survey implementation of LASI
Phase-1 states , may not be considered for Phase -2

*This criteria can be relaxed in casethe organization is based in North-East and has good credentials.
**Five years from the date of announcement of the BID in the Public domain.

7 GUIDELINE F® SUBMITTING PROPOSAL
7.1 Technical Proposal

A Field Agency can bid for a maximum of 4 Group of Stated UTs. However, no FA will be selected
for more than 2 Group of State & UTs(no more than two States/UTsin any one phase of the field
work). A Union Territory (UT) will be consideredasthe part of a state (in view of physical proximity
and cultural affiliation). State field agencies which have already been selected for two groups of states in
Phasel and Phase2 advertisement are not eligible to apply againHowever, this condition may be
relaxed for North eastern states and Jammu & KashmiFEield agendes which havebeen selected for only
one group of state/UTs in phase 1 advertisement are eligible to apply for twogroups of statesagainbut
selection will be considered for only one group of statén LASIProject Phasez 2. QAnnexure Ad provides
the list of Groups of State with UTs to be surveyed under the LASIproject Main wave 1. FA is
required to submit one comprehensive proposal consisting of atechnical proposal and a cost proposal
for each Group of Groups of State with UTs sealed in a separate envelope. Moreover, single page
summary table should be attached with proposal consisting of columns showing Groups of State
with UTs name (applied for in bid), local office address, number of employees working in local
office, educational qualification of employeeswork experiencein surveys,etc.

A list of contents (sl. no. of item, item's name and pageno.) should be attached at the beginningof each
bid- document.ltems to beincluded in the proposal are asfollow:

a. Organizational Profile

i. Nameandaddressof the Organization.

ii. Yearofestablishment.

ii. Legal status of the Organization z Whether Organization is registered in INDIA under Society
Registration Act, 1860 or CompaniesAct 1956 or is an autonomous body or a Partnership firm
etc. or institutions affiliated to universities, and details there of e.g., name(s) of partners,
ManagingDirectors, Chief Executiveetc.

iv. Principal nature of activities undertaken.

v. Organizational structure and names of personnel, their titles, and curriculum vitae including
nature of appointment and duration with the organization of the key personnel proposed to be
involved in the LASI project for each Group of States/UTs roles and responsibilities of the
persons to be engagedfor the LASIproject ( Main wave 1), and where they propose to undertake
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Vi.

Vil.

viii.

the work. Pleasemention each key D A O O isdedfi© role and time allocation for undertaking
activities in LASIProject (Main wave 1).

Detailsof manpowerasprescribed above.

Communication details of the organization: mailing address, telephone and fax numbers, emalil
address,etc.

SECT AA AT 1 O0AT O 1 £ OEA thd i0eQtifidd EPbjed EEbordiador (Gréup of A
States/UTsLevel) to sign MoU and agree to abide by the terms and conditions set out in the project
for conducting LASIProject (Main wave 1) field work .

b. Survey Experience

Vi.

Area of specialization of field research/survey as stated in pre-qualification criteria (enclose
copy of the papers,letter of engagementprevious signed MoUetc.)
Thegeographicalcoverage(State/UT) of surveysconductedby FA.

List of large-scale demographic and/or health and/or social sector surveys conducted by the
Organization (including DLHS,NFHS,AHS,CESCENRHM,WHO-SAGEGATSetc.) with information
on geographical area covered, number of officers and supervisors, investigators engagedand
number of householdscoveredin the last five yearsin eachsurvey.

Names and addresses of sponsoring or funding agencies for which the earlier surveys were
conducted. (Indicate key B A O Oham@add contact details of sponsoring funding agencies,add
contract details).

Were the surveys completed in time? If not, reasons thereof. FA should specifically mention
about theexperience.

The cost of each survey conducted should be submitted separately in a tabular form with
documentary evidence. Add copy of completion certificate and memorandum of understanding
(MoU).

Documentary evidence of experience of conducting at least one large-scale demographic and/or
health surveys in the last five years (DLHS, NFHS,AHS, CES,CENRHM,WHGO SAGEGATYS).

c. Financial Status of the Organization (Forthe last 3 financial years)

Total revenue and expenditures of the organization.

Copy of the certified audited Financial Statement for the last 3 financial years in support of the
Financial Status.

The agencyhaving an annual turnover minimum of Rs 50 lakh (Rs.30 lakh for NE states & Jammu
Kashmir*) for last three financial years @014-15, 201516, 2016-17) from survey activities can only
bid for LASIproject Main wave 1, Phaseg 2.

The PRCsbeing fully funded (grants-in-aid) by the MoHFW, Govt. of India, are exempted from
turnover criteria in point (i) to (iii). PRCawill not be exemptedfrom survey experience.

d. Income Tax Details (Applicableto all bidders exceptfor the PRCs)

Whether the Organization is exempted from Income Tax? If yes, please furnish the exemption
certificate number and date up to which exempted. A copy of the exemption certificate is to be
attached.

If not exempted, furnish PAN & TAN number, a copy of the latest Income Tax returns and
assessment order.
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For PRC

PRCs affiliated with universities/research institutions are required to submit a letter from
VC/Director/Head of the institution allowing them to open a separate bank account for LASI project
(Main wave 1) funds. An authority letter stating that the fund could be handled by the Project
Coordinator, duly nominated by the VC/Director/Head of the institution, isto be provided.

7.2 Financial Proposal

a.The financial quotes should cover the entire cost of LASIproject (Mainwave 1) [The Household,
Individual , Community survey including Biomarker component, training of survey staff, travels &
allowances etc, provision of vehicles for each team, all resource costs (office, etc), manpower,
manuals, postage, courier, etc]. The total cost converted into per completed individual interview cost
should be mentioned in the proposal. IIPS will provide necessary survey related equipment and
supplies for biomarker components excluding those materials and supplies which can be procured
locally by the FA such as bleach, towel, tongs, kerosene, matchbox, micro-pore, bandage,
mouthpiece and cotton.(from biomarker protocol)

b.The total cost quoted should be inclusive of all taxes including GSTand overhead .

c.The financial proposal will be evaluated only when a Field Agency has qualified the technical
proposal (by securing 80% marks in Technical evaluation). A copy of evaluation sheetis enclosed for
ready reference.

d.Financial proposal will be evaluated for completeness,justification for each item, appropriateness,
rational and other criteria asconsideredby the evaluatingcommittee.

e. lIPSreservesthe right to consider the financial proposal while awarding the tender to FAsfor LASI
Project (Main wave 1).

f. The sample size by Group of State/UTs and coverage details (households/PSUs)are given in
A\nnexureA/B o

g. lIPS will provide all Bio-markers equipments, suppliesand mini Laptops, other than this all costis
required to be borne byFA

7.3 Submission of Bids

The bidder shall submit sealed envelope containing three sealed envelopes of (i) Pr&ligibility
criteria documents (ii) Technical Proposal documents and (iii) Financial proposalhree (3) copies
of all the bid documentsalongwith soft copyon a CDare required to be submitted All copies of
the bids (One Original and Two Duplicates) must consist of the following:

a. Eligibility criteria as per the criteria given in clause no.6of this document along with the requisite
Ernest Money Deposit (EMD)in a separate envelope for each Group of States/UTs, as follow

Number of Individual EMD Required
Interview (Amount)
Upto 1500 1,00,000/-
1501-3000 2,00,000/-
3001 & Above 3,00,000/-

b. Technical proposal, superscribing on the top right hand side of the cover envelope as Technical Bid
and the Groups of State with UTs for which the technical bid is being submitted.
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. Financial proposal superscribing on the top right hand sideof the cover as FinanciaBid and the

Group of States/UTdor which the financial bid is being submitted.

. For each of the bid application, a nomefundable processing fee of Rs. 10,000 by DD in favourof

Mirector, IIPHpayable at Mumbai should be submitted with Bid document for eadafroup of State&
UTs

. For each of the Bid application, the envelopes containing the Technical and Financial Proposals

for a particular Group of Sttes/UTs are to be enclosed in separate envelope, clearly
superscribing the, original/duplicate copy, contents of the envelope, groups of State with UTs
of the enclosedproposals.

For each Group of States/ UTs, separate sealed envelopes containing detailed financial proposals
covering different heads in the estimated budget (see QAnnexure D@ for the respective Group
of States/UTsneedto be submitted.

. All the pages of the Financial Proposal shall be duly signed by the authorized signatory of the

bidder in ink before submission.Corrections, if any,shall be countersigned.

. Failure to provide and/or comply with the required information, instructions, etc.

incorporated in these Bid documents may result in rejection of its tender.

7.4 General Terms and Conditions

a)

Language of tender: The proposal, along with all the correspondence and documents
exchangedby the Agencyand IIPS,shall be written in the Englishlanguage

b) Amendments to the tender: IIPS reserves rights to amend any of the tender conditions or a

d)

part thereof before the last date for the receipt of the tender, if necessary.Amendments,if any,
would be placed on the Institute's website. The decision of extending the due date and time
for the submission of tender documentson the account of amendments will be at the sole
discretion of IIPS.

lIPS reserves the right to cancel the request for proposal (RFP) at any stage without citing any
reason

Earnest Money Deposit(GFRRule 170): The bidders should furnish an Earnest Money Deposit
(EMD) as mentiored in 7.3 a for each of the Group of States/ UTsfor which the FA is bidding by
means of Demand Draft/ Banker Cheque drawn on any Nationalized Bank / Scheduled Bank
payablein favour of the QIPS LASI Project-16 The Demand Draft/Banker Chequefor the earnest
money shall be put in the envelope for the eligibility criteria as the Technical and Financial Bid
would be opened only in respect of those bidders who qualify according to the prequalification
criteria. Cheque, Cash payment, Money Order, Fixed deposit etc. will not be accepted as EMD.
The Tenders received without the Earnest Money Deposit will be summarily rejected. The
Earnest Money Deposit will be refunded after the completion of the selection processas per the
GFR170. The amount remitted towards Earnest Money Deposit is liable to be forfeited in case
the bidder retracts its offer after submission of the tender or after the acceptanceof the offer by
IIPS or fails to sign the contract or to remit the Security Deposit. No interest will be payable by
the IIPS on the Earnest Money Deposited/remitted. EMD is not required to be submitted by
Organization who are registered with the Central Purchase Organization, National Small
Industries Corporation (NSIC)or the concerned Ministry or Department. PRCsare exemptedfrom
payment of EMD.

e) Performance Security (GFRRule 171): All the selected bidders for different Group of Stats/UTs
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f)

9)

h)

)

K)

)

excluding Population ResearchCenters (PRCs),will have to deposit 5% of the contract value
(including all taxes) as performance security by means of Demand Draft/Banker Cheque drawn
any Nationalized Bank / ScheduledBank payable in favour of the QIPS-LASI Project-16 before
signing of the contract. The selected Bidder's EMD will be discharged upon the Bidders signing
the contract and furnishing the performance security. The EMD of the successful Bidder can
be adjustedtowards the security deposit payable.

Performance Bank Guarantee (PBG): All the selected bidders for each Group of States/UTs
excluding Population Research CentergPRCs)will haveto deposit 25% of the contract value
(including all taxes) as Performance Bank Guarantee at the time of signing the contract. The
selected bidder shall at his own expense deposit the Performance Bank Guaranteavith 1IPS,
within fifteen (15) working days of the date of issuing notice of award of the contract or prior
to signing of the contract whichever is earlier, an unconditional and irrevocable Performance
Bank Guarantee (PBG) from a Nationalized/ Scheduled bank acceptable to 1IPS, payable on
demand, for the due performance and fulfilment of the contract by the bidder. This
Performance Bank Guarantee (PBG) will be for an amount equivalent to 25% of the total
contract value (including all taxes), and should be valid forl yearor up to the completion of survey.
All incidental charges whatsoever, such as premium, commission, etc., with respect to the
performance bank guarantee shall be borne by the bidder/Field Agency. The performance bank
guarantee may be discharged/returned by IIPS upon being satisfied that there has been due
performance of the obligations of the bidder under the contract. However, no interest shall be
payable on the Performance Bank Guarantee.

No bid proposal shall be acceptednless it is properly sealed and signed. The documents should be
sent by speed post/registered post/courier or hand delivered. IIPS will not be responsible for
postal/any delay.

If the envelope is found to be open, not sealed and not marked as instructedoab, 1IPS will not be
responsible for misplacement or premature opening of the proposal submitted. Any proposal opened
prematurely due to this cause shall be rejected.

The bidder is advised to attach any additional information that is consideredeagssary to
establish its capabilities. No further information will be entertained after submission of Bid application
unless it is required by IIPSHowever, IIPS reserves the right to call for additional information and
clarification on information and documents submitted by the bidders.

Bid proposals must be received by IIPS, at the address specified not later than the date and time
specified in the Invitation of Request forProposal (RFP). In case the specified date for the submission
of proposal isa declared holiday at the IIPS, the same will be received on next working day with the
same specified time. Proposals received after the due date and time specified Wil automatically
rejected.

Opening of tender : Sealed biddocuments receivedup to 28 August, 2017 by 5:00 PM will be taken

up for opening. Tenders received after specified date and time will not be accepted. IIPS reserves the
right to disqualify any of the tenders in case it is not satisfied with the documents furnished or
otherwise, without assigning any reasons thereof. Any efforts by an agency to influence the IIPS
personnel or representative on matters relating to proposals under study in the process of
examination, clarification, evaluation and comparison of proposal and in decision meerning award of

AT 1T OOAAOh OEAIT OAOGOI O ET OEA OAEAAOQOEIT 1T &£ O
organization.

Failing to execute the contract within the prescribed period may result in termination of the Contract
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and award of the sane toanother agency /agencies at the risk and cost of tHest selected Agency.
m) Only duly authorizedpersory official of the selected Field Agency shaflign the contract

n) The data, schedules, reports and other material used by the agency during the iempkentation of the
survey shall remain the property of IIPS. The agencieshall not use this information in any forum,
national or international, without the explicit writ ten permission by [IPS.

0) The request for proposal (RFP) shall not bind the IIPS in anyay whatsoever to offer any job to the
applicant if it is decided to abandon the study.

p) Arbitration: All Arbitration proceeding shall be conducted in accordance with procedure of the
Arbitration and Conciliation Act 1996, of India. The decision of the artvator shall be final and binding
on both parties. The place of all arbitrations pre and post bidding stages and during as well as end of
survey shall be Mumbai only.

g) In event of any dispute arising with regard to interpretation of the articles/terms of his RFPthe
matter shall be referred to sole arbitrator, who shall be appointed by the Ministry of Health & Family
Welfare, Government of India, New Delhi. The decision of the Arbitrator on the points referred to
him/her shall be binding on Iloth the parties to this contract, subject to the provisions of the
Arbitration and Conciliation Act of 1966. Nothing in this clause shall entitle FA / IIPS to refuse to
perform its obligation under this contract merely because reference to the arb#tor has been
requested or made or a sole arbitrator has been appointed.

Resolution of disputes:-

i. If dispute or difference of any kind shall arise between the IIPSand the FA in connedion with or
relating to the contract, the parties shall make every effort to resolve the same amicably by mutual
consultations.

ii.If the parties fail to resolve their dispute or difference by such mutual consultation within 30days
of its ocaurrence then, either the 1IPS orthe FA may give notice to the other party of its intention
to commence arbitration. If arbitration did not materialize, then any legal dispute will be subject to
jurisdiction of Mumbai court.

r) The Field Agency should invariably mention their order of preference for the Group of States/UTs
they are bidding for. However, the final decision on allotment of a particular Group of States/ UTsto
the selected Field Agency remains the sde prerogative of the bid evaluation and selecion
committee.

s) The conti nuance of the & ! 600re team members for the entire project period is strongly
desired in order to ensure effective execution of the project. However, to take care of
unavoidable circumstances, the Field Agency should have appropriate dause in their contrad to
bind the outgoing member of the core team for at least one month to ensure proper handover,
training and handholding to the newly appointed resource person. This should invariably be
done with the concurrence of the IIPS.In case of any attrition in the survey team, the agency
would be required to ensure that the new staff is appropriately trained before employing them
to the task. The training and handover is to be monitored by the team leader and the status of
completion for the same is to be reported to the [IPS The core team comprising person dealing
with health component, IT component and survey component (demograpyrstatistics/public
health/epidemiology) shall attend all training for full duration and also conduct training at the state
level for full duration. The core team who were ircharge of thewave 1 is expeded to look after the
LASl project Main wave 2 field implementation.
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t) Cost of travel and stay of the officials for attending pre-bid meeting/t echnica or financial bid
opening will be borne by the bidder. The FA shall bear all cost and expenditure incurred and/ or
to be incurred by it in connection with its Biding processing including preparation, mailing and
submission of its bid document and for subsequent processing the same. The IIPSwill, in no case
be responsible or liable for any such cost, expenditure etc. regardless of the conduct or outcome
of the tendering process.

u) During the progress of survey due to certain problems related to field implementation, 1IPS will call
for meetings of FAs. Cost for attending the same shall be incurred bys=A

v) Hard copy of the Prequalification, Technical and Financial proposals in triplicate (one
original and two duplicates, marked so) should be sent in separate sealed envelopes by the
bidd er duly superscript ed (Pre-qualification, Technical and Financial proposals) and these
sealed envelopes are to be put in a bigger envelope/box which should also be sealed and
duly superscript ed as:

(BID FORLASI Project Main wave 16

The Director,

International Institute for Population Sciences,
POSTBOXNO.8307,

Govandi Station Road,Deonar,Mumbai-400 088
Tel: 91+22+42372401/682

Fax: 91+22+42372401

The last date for submission of complete proposal with all supporting documents (by
hand, by post or by courier) is 28t August, 2017 till 5. 00pm. Any proposal received after
the prescribed date and time will not be entertained. IIPS will not be responsible for any
loss or postal delay. *(last date for submission of BID may be extended, subject to IIPS decisjon

8 EVALUATIONOFPROPOSALEORFIELDAGENCIE$FAS)

8.1 An evaluation committee consisting of IIPS, collaborating institutions, and project sponsors
(MoHFW) will examine both the technical and financial bids based on the details provided in the
Invitation for proposal for those agencieswho are short listed as per the pre-eligibility criteria for
technicalevaluation.

Scrutiny and Evaluation of tender:-

8.1.1 Tenders will be evaluated on the basis of the terms & conditions already
incorporated in the bid document, basedon which tenders have beenreceived and the
terms, conditions etc. mentioned by the FAin their tenders.

8.1.2 The IIPS will examine the Tenders to determine whether they are complete, whether any
computational errors have been made, whether to requirg sureties have been furnished,
whether the documents have been properly signed & stamped and whether the tenders
are generally in order.

8.1.3 The tenders will be scrutinized to determine whether they are complete and meet the
essential and important requirements, conditions etc. as prescribed in the bidocument.
The tenders, which do not meet the basic requirements, are liable to be treated as npn
responsive and will be rejected.
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8.1.4 The following are some of the important aspects, for which a tender shall be declared non
Z responsive during the evalugéion and will be rejected:

i) Tender is unsigned.
i) Tender validity is shorter than the required period.
iii) Poor/ unsatisfactory past performance.

iv) FAis not eligible as per eligibility criteria .
V) Incomplete information.

vi) Lack of required documents .

vii) Failure i n arrangement of documents.

8.2 Selection of FAs

a. FAs are required to score a minimum of 80 points out of 100 (80%) to be qualified in
the technical proposal.

b. FAs have to submit financial bid in separate sealed envelope. The evaluation committee
reserves the right whether financial bid shouldbe openedor not.

C. Only those FAs who qualify the technical eligibility criteria will be considered for the
opening of Financialbid documentfor further evaluation on financial aspects.

d. For the final selection, Combined Quality Cum Cost Based Selection (CQCCBScriteria will be
adopted. The weightage for technical (actual score in %) and financial proposal (actual
score) will be 80 and 20 percentrespectively.

e. If for Group of stated UTs,there are no FAswho qualify the minimum cut-off of 80 points out
of 100, then committee reservesthe right to modify the cut-off or go for rebidding.

f. Proportional distribution (item wise) of the proposed cost will be evaluated (G\nnexure
DO againstthe estimated proportion (item wise) and marks will be assignedaccordingly.

g. Notwithstanding anything stated above,the IIPS reservesthe right to assesshe FA capability
and capacity to perform the contract satisfactorily before decidingon award of contract, shoubd
circumstanceswarrant suchan assessment the overall interest of the purchaser.

h. The proposal will be valid for 90 days from the date of submission; IIPS will make its best
effort selectthe Field Agencieswithin this period.

I. A clear detailed financial proposal carrying unit cost for each and every head item of the
survey must be submitted. An ad-hoc figure for the cost of per individual survey will be
summarily rejected at the time of financial Bid opening.

j. If quoted cost of FA is higher or lower by 20% of budgeted cost, tender will be summarily
rejected. Budgetedcostwill be discussedin the pre-bid meeting.

K. No FA will be awarded the work of LASproject Main wave 1 that exceeds double of theiverage
turnover during of the last three years.

SAMPLE SHEET TOBEUSHED FOR EVALUATION BY TECHNICAL EVALUATION COMMITTEE (TEQ

A. Name of thefield agency:

B. Group of State s&/ UTsapplied for:

C. Members of evaluation committ ee:

1. dgnature
2. dgnature
3. dgnature
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4. Sgnature
Sgnature
D. Total Marks: 100
E. Marks secured:
SL.N | ITEM RESPONSES
PARTA: Organizational Profile (15%)
i. Name and address of the Mentioned (Y/ N)
Organization
ii. Year of establishment Mentioned (Y/ N)
()5 years & more
(b)Lessthan5 years
iii. Whether Organization isregistered
under Society Registration Act or Mentioned (Y/ N)
Companies Act 19560r isan
autonomous body or partnership firm
or Intuition affiliation to University
iv. Infrastructure at Headquart er (5 %)
a) Availability of telephone and Availability of telephone (Y=0.5,N=0.0)
internet Availability of internet (Y=0.5,N=0.0)
b) Availability of computers and Availability of Computers (1=0,2-4=1 5-8=2, 9+=2)
printer Availability of Printer (Y=1,N=0)
c) Photocopy machine/ Copier/ Availability of Photocopy machine/ Copier (Y=0.5, N=0.0)
Scanner Availability of Scanner (Y=0.5N=0.0)
V. Infrastructure in the state office
(10 %)
d) Functional officespace (Y=2N=0)
e) Availability of telephone and Availability of telephone (Y=0.5,N=0.0)
internet Availability of internet (Y=0.5,N=0.0)
f)  Availability of computers and Availability of Computers (1=0,2-4=15-8= 1.5, 9+=2)
printer Availability of Printer (Y=1, N=0)
g) Photocopy machine/ Copier/ Availability of Photocopy machine/ Copier (Y=0.5,N=0.0)
Scanner Availability of Scanner (Y=0.5,N=0.0)
h) Seaure storage space for CAB Availability of storage space for CAB equipment (at least 10*10 square
equipment and suppliesin the office feet room) (Y=3,N=0)
Evaluation Form Methodology
PARTB: Human Resource (30%)
Name of post General Qualifications/ experience/ language
Vi Project Coordinator 1. Qualification (PhD=2M.Phil / Masters =1, Graduati on=0)
2. Proficiency in local language(Y=1,N=0)
3.Experiencesin years(5=3,4=2,3=1.5,2=0 .5,1=0)
vii Satistician/ Demographer 1.Qualification (PhD=2,M.Phil / Masters =1, Graduati on=0)
2. Proficiency in local language(Y=1,N=0)
3. Experiencesinyears(5=34=2,3=1.52=0.51=0)
viii IT Consultant 1. Qualification(M.Tech/ MCA/ M.Sc=2,B.Tech/ BCA/ Graduate=1,
Others=0)
2. Proficiency in local language(Y=1,N=0)
3.Experiencesin years(3=3,2.5=2, 2=1.5,1.5=0.5,1=0)
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iX Health Goordinator 1.Qualification(MD/MS/MBBS=2,BDS/BAMS/BHMS/BUMS=
1,0thers=0)
2. Proficiency in local languae (Y=1,N=0)
3.Experiencesin years(3=3,2.5=2, 2=1.5,1.5=0.5,1=0)
X Project Manager-Field Implementation| 1.Qualification(MBAin hedthcare/s ocial sciences=2, PGdiplomain
hedthcare/s ocial sciences/ General MBA=1, Others=0)
2.Proficiency in local languag (Y=1,N=0)
. Experiencesin years(5=3,4=2,3=1.52=0 .5,1=0)
PART C: Survey Experiencein last 5 years (Please furnish the latest 5 surv eys) (30%)
Survey Adoption Timelinessof the survey
Experiencein large scale conducted | of Mapping Date of
i demographicand health surveys inthe Sate | and Listing| Duration | Date of completi Whether
with coverage of 5000 HHsinlast 5 | for which procedure | of survey] commence P completed
i ; on of the S
years (excludin gPRGs) bid (Months) | ment of the intime.
. Survey
submitted Survey
Name of the surveys, starting with the latest
1. Surwy-1 (Y=1,N=0) | (Y=2,N=0) (Y=1,N=0)
2. Survey-2 (Y=1,N=0) | (Y=2,N=0) (Y=1,N=0)
3. Survey-3 (Y=1,N=0) | (Y=2,N=0) (Y=1,N=0)
4. Survey-4 (Y=1,N=0) | (Y=2,N=0) (Y=1,N=0)
5. Survey-5 (Y=1,N=0) | (Y=2,N=0) (Y=1,N=0)
xii | Useof CAPI and other technologiessuch asGPSin any of the above surveys (Y=4, N=0)
xiii | Biomarkersisacomponent inany of the above surveys
i).Anthropometric and performance based test (Y=3, N=0)
ii). Dried blood sample based tests (Y=3,N=0)
xiv | Systematicarrangementof bid documents(2%) Excellent =2, Good = 1.5, Moderate=1,
Poor =0
Detailed presentation of operational plan by proposed team leader/ (0-20)
Manager/ In-chargeof the respective (20%)
Percentage share of the proposed cost on different items as given in| Excellent =3, Good =2, Moderate=1,
O0!'1T1TAgOOA $06 jobPQ Poor =0

*Five years calculated from the date of ann ouncement of the BID in the Public domain.
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Evaluation Form *

Indicators

@ Headquarters (5%)

@ State office For LASI
wave-| (10%)

Organizational capacity (15%+30%=45%)

Nameof City:

Nameof State:

a.

Infrastructure (15%)

Number
(if applicable)

Other information

Number

(if applicable)

Other
Informati
on

AFunctional office

0-2%

AAvaiIabiIity of telephoneand internet

0-1%

0-1%

AAvaiIabiIity of a leasdline internet
connectivity (24*7) with minimum 4
mbps internet speed

0-1%

0-1%

AAvaiIabiIity of computersand printer (no
of computer should be equal to size of
team members)

0-2%

0-2%

APhotocopymachine/Copier/Scanner

0-1%

0-1%

A Secure storage space for CAB
equipment and suppliesin the office

0-3%

b. Humanresources(5x6%= 30%)

Educdion
(2%)

Language
(1%)

Survey
Experienc
ein the
state (3%)

Full-time project coordinator (6%)

AWnhether can read, write and speak
local language of state bidding for?

Full-time IT consultant (6%)

AWnhether can read, write and speak
local languageof state bidding for?

Full-time health coordinator (6%)

A Whether can read, write and speak
local languageof the statebidding for?

Full-time statistician/demographer
(6%)

AWhether can read, write and speak
local languageof state bidding for?

Full-time ProjectManagerField
Implementation (6%)
AWhether can read, write and speak
local languageof state bidding for?

Organizational Survey Experience

Il. Experiencein large scale demographic
and health surveyswith coverageof
5000 HHsin last 5 years (excluding
PRCs)(30%)

a. Number of surveys conducted
(5x4%=20%)

Nameof the surveys,starting with
the latest-

Completion
date of
survey

Starting
date of
survey

Completedin
time or not?
(1%)

Mapping-
Listing
undertaken
(2%)

in the

Surveyexperience

State(1%)

1.

2.
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3.
4,
5.

b. Experiencesof using CAPland
other technologies suchasGPS
(4%)

c. Biomarkers is a component in any of

the abovesurveys (6%)

Anthropometric and performance

basedtest(3%)

i Dried blood assaystests (3%)

[ll. Quality of LASIwave-I proposal
(25%)

i. Systematicarrangementof bid
documents(2%)

ii. Detailed presentation of operational
plan by proposedteam leader/
Manager/ In-chargeof the
respective(20%)

iii. Percentageshare of the proposed
cost on different items as given in
QAnnexure D6 (3%)

*The evaluation form must be submitted separately for each Group of States/UTsif any FA bids for more than
one Group of States/UTsHowever, the remaining information required in the technica bid is to be submitted
only onceirrespedive of number of Group of States/UTsan FA bidsfor.

** Only the presenter will address thequestions or concerns raised by the members ofthe evaluation committee.

Note: Documents submitted by FA will be verified before signing of the contract and if any information furnished
in the bid document is found to beincorrect, the contract will not be signed and the EMD amount will not be
refunded.
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Annexure A

Estimated Sample Size
Table 1: LASI Project Main Wave Sampling Plan for Phase 2 States and Union Territories

Number of
households| Number
in each of Number
state targeted of
Number Total (No. of |nterviews | Teams
Population of SSUs| Number of | Number tilhjil(s): indivci)glual (fglzr':::}i/n
Census, villages/ SSUs of |
States (2011) g? r;gsrs ci?y (villages/city | Targeted | PSUSIn | saged and
(in (Tehsils/ | wards) | wards) to be households Ter?c'lh* 4?; i mappéng
millions) irajykas)| from  selected from | from each ISIOSI osf ) el ’ anh d
each | each state SSu : penkzEs | AloEEE
PSU households| less than | listing)
in each | 45 years
S3))

1 2 3 4 5 6 7 8 9
Maharashtra 112.4 16 5 80+40 25 3000 3000 6
\West Bengal 91.3 16 5 80+40 25 3000 3000 6
Andhra Pradesh 49.4 13 5 65 25 2000 2000 3
Telangana 35.3 13 5 65 25 2000 2000 3
Odisha 42.0 16 5 80 25 2000 2000 4
Jharkhand 33.0 16 5 80 25 2000 2000 4
Assam 31.2 16 5 80 25 2000 2000 4
Meghalaya 3.0 8 5 40 25 1000 1000 2
Tripura 3.7 8 5 40 25 1000 1000 2
Sikkim 0.6 8 5 40 25 1000 1000 2
Jammu and
Kashmir 12.5 10 S 50 25 1250 1250 3
Andaman & 0.4 8 5 40 25 1000 1000
Nicobar Islands
Total 414.8 148 60 580 300 21250 21250 41
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Annexure B

Grouping of Phase-2 States/UTs

Group of States Number of Individual
Group . :
and UTs Interviews in each state
1. West Bengal 3000
Group 3 _
2. Andaman & Nicobar (UT) 1000
1. Andhra Pradesh 2000
Group 6
2. Telangana 2000
1. Jharkhand 2000
Group 11 | 2. Odisha 2000
Group 13 | 1. Janmu & Kashmir 1250
1. Assam 2000
Group 16
2. Tripura 1000
1. Meghalaya 1000
Group 19
2. Sikkim 1000
Group 20 | 1. Maharashtra 3000
Total 11 States and 1 UT 21250

*Unit cost is per completed individual interview (includescompleted household interview; individual interview ,
Biomarker component and collection of DBS). Separate unit cos$ required for each staté UT.
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AnnexureC

FORMATOENO-CONVICTIONCERTIFICATE

[Onthe letterhead of the organization]

No-Conviction Certificate

This is to certify that (Name of the organization), having registered office at (Address of the
registered office) has currently or at any time in past had not been blacklisted or restricted to
apply for any survey related activities by any Autonomous organization/Institution or
Central/State Government Department/ Undertakings of Governmentof India or Court of law
anywhere in the India.

Signature:

Nameof the Authorized Signatory:

Designation:
Contactdetalils (including E-mail):
Date:

Place:
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Annexure D (For Technical Bid)
Percentage share of the proposed cost to be spent on the
following items:

Items/ Particulars Proposed Cost Percentage of the
total proposed cost

Manpower operating (Personal)
- Project Coordinator

- Project Manager
- Health Coordinator

- IT Coordinator
- Demographer
- Invedtigators' Salary
i) Salary
ii) Perdiemcharges
iii) Salary toState level supervisor
- Other TechnicalPersonnel

Transportation
-Field VehiclesTransportation cost

-Traveling cost
- Bio-Marker Equipment & DBStransportation cost
Other Transportation Cost

Training (Mapping & Listing and Main survey
Investigators)
- Hiring Hall, LCDetc

- Hiring accommodationfor Investigators' stay
and transportation cost

- Vehicle cost for fieldpractice

- Lunchand Teafor Teams

- Stationeryincluding pads,pen, Questionnaires Manual,
consent form information sheet, supervisor sheet, etc.

- Salary to field investigators during training

- Perdiem charges

-Other Training Cost

Monitoring and Supervision

Organizational cost

- Obtaining censusmapsand other documents

- Visit to State/Taluka officesto seek permission to

conduct the survey

- Pre-survey visits to few taluka head quarter for

arrangement of teams'stay

- Copyof permission Letter

- Other Locally Procured Miscellaneous Biomarker
supplies
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Advertisement

- Recruitments of staff
- Public Information

- Other

Medical and Accidental Insurance

Printing & Stationary
- Brochure

- Information Sheet

- Questionnaires& Manuals

- Community questionnaire

- Others (mapping listing form, supervisor sheet, etc.)
- Bags, pens and stationery for teams

Courier, Postage and Communication Cost

- Courier charges for DBS Card

- Courier of Survey equipments and Bitarker materials

- Mapping & Listing material

- Communication Costlfiternet Data card for survey
teams)

Miscellaneous

Organization overhead cost (5%)

TOTAL 100%

U In Technical Bid only percentage share of iterwise cost of the total budget show be
provided as per AnnexureD. In Financial Bid, details as per Ann@ire-D1 should be provided.

U Before signing the MU between selectedrAs &IIPS, the FAs required to submit item-wise
budget for each state/UTdor IIPS review and approval.
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Annexure D1 (For Financial Bid)
Percentage share of the proposed cost to be spent on the

following items:

ltems/ Particulars

Proposed Cost

Percentage of the
total proposed

Manpower operating (Personal)
- Project Coordinator

- Project Manager
- Health Coordinator

- IT Coordinator
- Demographer
- Invedtigators' Salary
i) Salary
i) Perdiemcharges
iiiy Salary toState level supervisor
- Other TechnicalPersonnel

Transportati on
-Field VehiclesTransportation cost

-Traveling cost

- Bio-Marker Equipment & DBStransportation cost
- Other Transportation Cost

Training (Mapping & Listing and Main survey
Investigators)
- Hiring Hall, LCDetc.

- Hiring accommodationfor Investigators' stay and
transportation cost

- Vehicle cost for fieldpractice

- Lunchand Teafor Teams

- Stationeryincluding pads,pen, Questionnaires Manual,

consent form information sheet, supervisor sheet, etc.

- Salary to field investigators during training
- Perdiem charges
-Other Training Cost

Monitoring and Supervision

Organizational cost
- Obtaining census maps and other documents

- Visit to State/Taluka offices to seek permission
to conduct the survey

- Pre-survey visits to few Taluka head quarter for
arrangement of teans' stay

- Copy of permission Letter

- Other Locally Procured Miscellaneous
Biomarker supplies

Advertisement
- Recruitments of staff

- Public Information
- Other
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Medical and Accidental Insurance

Printing & Stationary
- Brochure

- InformationSheet

- Questionnaire& Manuals

- Community questionnaire

- Others (mapping listing form, supervisor sheet, etc.)
- Bags, pens and stationery for teams

Courier, Postageand Communication Cost

- Courier charges for DBS Card

- Courier of Survey equipments and Biarker materials

- Mapping & Listing material

- Communication Costlfiternet Data card for survey teams)

Miscellaneous

Organization overhead cost (5%)

TOTAL

100%

U In Technical Bid only percentage share of iterwise cost of the total budget show be provided
as per AnnexureD. In Financial Bid, details as per AnnexurB1 should be provided.
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Annexure E
A DRAFT CONTRACT BETWEEN

INTERNATIONAL INSTITUTE FOR POPULATION SCOENCES(11PS AND FIELD AGENCY (FA) for
CONDUCTING LONGITUDINAL AGEING STUDY IN INDIA WAVE 1 PROJECT SURVEY

This contract made on __ day of _ 2017 on behalf of Ministry of Health and Family Welfare
(MoHFW), Government of India (GOIl), New Delhi between the International Institute for
Population Sciences (11PS), Govandi Sation Road, Deonar, Mumbai-400 088 (hereinafter called
[IPS) of the first part and Feld Agency (hereinafter called FA) which expression
shall, subject to the contract, include its successors in business and permitted assignees of the
second part to conduct the Longitudinal Ageing Sudy in India Main wave 1.

1.Purpose of Contr act

The Ministry of Health and Family Welfare, Government of India, @HFW, GOI) has appointed IIPS
as a nodal implementing agency to conduct the Longitudinal Ageirgtudy in India (LAS) Project
Main wave 1 in 30 States and 6 Union Territories (UTs). MoHFW, GQ has appointed 3
committees i) Steering Committee ii) Technical Advisory Committee and iii) Project Management
Commitee to oversee the implementation of the LAS project (Main wave 1). Acoordingly this
contract isentered into for conducting survey work of phase 2of LAS project (Main wave 1) in the
Group of Staes UTs (as per QAnnexure Bd). The expected number of sample households in the
Group of StatesUTs in Main wave 1 to be covered for the individual interviews would be
households plus 10 percent of over sampling so as to take intocacoespinmse.
LASI project (Main wave 2) contacts will be renewed subject to satisfactorily performance of
Main wave 1 by FAs. IIPS decision will be final for renewal of contract. The cost of wave 2 will be
determined by IIPSas per the scope of work for wave 2 and necessary consent will be given. The
Household Schedule includes a cover screen to identify the household and a form on which all
members of the household and visitors are listed. This form is used to record demographic
information about each household member. The Household Schedule also collects information on
housing and environment characteristics such as type of water source, sanitation facilities,
quality of flooring, and ownership of durable goods etc, hausehold consumption, assets and
debts, household insurance and household income. Individual schedule will gather information
on demographics, family and social networks, health component including reported morbidities
and measured morbidities i.e. Biomarkers, Healthcare utili zation, Work, Retirement and Pension

The Schedules and the sampling plan to be provided by the [IPS must be strictly adhered to.
2.Satement of Work

The FA shall carry out the proposed survey activities and other requirements outlined in the
QAttachment-Ad - STATEMENTOF WORK (SOW) to be done by FA UNDER THIS CONTRACT
FOR THE IMPLEMENTATION OF LA3bject (Main wave 1 (hereinafter called (SOW). Any
ambiguity in the GAttachment-Adshould be referred to 1IPS forny clarification. The decision of the

[IPS will be final.

3.Period of Performance
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The activities listed in the@\ttachment-B (1) and B (I1)dwill be completed by FA in the timeframe
asspecified in the Implementation Schedule given in Attachment B @)

4.Contract Amount and Payment Procedure

a.

[IPS will pay an amount (including GST all other taxe3 not exceeding ofRs, /- @Rs.
Per Completed Individual Interviewfor completing the activities listed in G\ttachment-Adfor the
Group of States & UTs for which total targesample size is completed individual interviews.
The disbursement will be made to as per terms and conditions set out below in clauses 4 (b) and
(c) of this contract. The target sample is the expected number of completed interviews to be
covered (includes completedhousehold interviews, individual interviews, Biomarker component
and collection). The target sample size is based on an assumed level of wesponse of
household interviews and individual interviews of LASIage-eligible respondents.

. Payment will be made on the basis dhe completed number oftarget sample achievedinclusive

of completed household interviews). Full or partial or forfeiting of payment shall be subject to
achievement of completed interviews & satisfactory response ras (completion of household,
individual interviews, Biomarker and DBS Collection). If there is shortfall in the completed
interview payment will be made as per percentage/number of target sample achieved.

. The amount shall be payable iinstalments for completed tasks as given iAttachment-B (I1)a

. The FA shall submit approved invoices of expenditure [along with Statement of Expenditure

(SOB] to 1IPS in the Prescribed Form given in theAttachment-Co IIPS will not release any
payment to FAuntil all the previous voucher(s) has/have been approved in writing by IIPS. A
detailed report on the progress of all stages of survey as specified in clausé &hould be

submitted with each invoice for release of nexinstalment.

. lIPS will not release any payment to FA until IIPS is satisfied that the survey protocol, procedure,

gualitative and quantitative aspects of survey activities and implementation, required for release
of the payment, have been completed and rules & regulations have petllowed without any
deviations and that the quality of the work is acceptableFA should strictly adhere to the
instructions set out in the LASI training manuals, prescribed guidelines for recruitment of field
personnel and survey protocols.

Total value of contract includesall taxes includingGST

. All Rules and Requlation with respect to Income Tax, TDS ., GST. Custom Duty, etc. should be

followed as applicable.

5. Termination of Contract

If IPS at any stage, based aupervision and monitoring/scrutiny set out through a due process

of consideration, that the FA has failed to make progress in the implementation of the work
schedule or is otherwise incapable of starting the project as per the timeline and completing the
project work as stipulated or has failed to maintain the quality of work to the satisfaction of 1IPS,
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then IIPS may revoke this contract wholly or partially and may take appropriate action against
the FA including blacklisting the FA. In that event, total payment releakéll that time to FA
should be returned to IIPS within a stipulated period of 15 days from the date of revoking of this
contract and that FA will have no claim on the balance amount or for the work so far completed. If
FAs delay in returning the balancemount beyond the stipulated period of 15 days the FA is liable
to pay interest @ 2% p.a. (for this half of the month consider as a full month).

FAs progress in work will be determined based on the actual deliverables (Attachment B (Il)) and
completion of work including submission of data sets in its entirety.

6. FORCE MAEURE* AND TERMINATION

a) Where the performance by the FA of their obligations under this contract is delayed,
hindered or prevented by an event or events beyond the reasonable control of the Field
Agencies and against which an experienced field agencies could not reasonably have been
expected to take precautions, the FHeld Agencies shall promptly notify IIPS in writing,
specifying the nature of the force majeure event and stating the anticipated delay in the
performance of this contract.

b) From the date of receipt of notice given in accordance with Qause 6.a, [IPSmay, at its
sole discretion, either suspend this Contract for up to a period of 6 months (Ghe Suspension
Periodd or terminate this Contract forthwith.

c) If by the end of the Suspension Period the parties have not agreed on a further period
of suspension or re-instatement of the Cantract, this Contract shall terminate automatically.

d) During the period of FA® inability to perform the services as a result of an event of
Force Majeure, [IPSshall during the subsistence of the Force Majeure event be liable to make
payments to the FA under the termsof the contract for any/all servicesrendered by the FA
and reimburse any/ all such costs/expenses reasonably and necessarily incurred/ spent by the
FA. In addition, IIPS slall be liable to make such payments to the FA which may be incurred
by the FA in reactivating the services after the end of the Force Majeure period. In case of
suspension and termination of the MOU, the FA will be liable to refund the money already paid
for which the FA has not provided the service or thework as per SOW.

* For purposes of this clause, Force Majeure means an event beyond the control of the FA
and not involving the F! $fault or negligence and which is not foreseeeble and not brought
about at the instance of , the party(FA) claiming to be affected by such event and which has
caused the non z performance or delay in performance. Such events may include, but are not
restricted to, wars or revolutions, hostility, ads of public enemy, civii commotion, sabotage,
fires, floods, explosions, epidemics, quarantine restrictions, strikes excluding by its
employees, lockouts excluding by its management, and freight embargoes.

7. Suspension or Termination without Default of the Field Agency

a) lIPSmay, at its sole discretion, suspend or terminate this Contract, in whole or in part
at any time during the currency of the contract, for its (IIPS)convenience, by so notifying the
Feld Agency in written notice and giving the reason(s) for such suspension or termination.
The notice shall specify that the termination is for the convenience of the Institute. The notice
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shall also indicate inter alia, the extent to which the successful F!'  performance under the
contract is terminated, and the date with effect from which such termination will become
effective.

b) Where this Contract has been suspended or terminated pursuant to Clause 7.a the
Feld Agency shall:

i. take such steps as are necessary to terminate the provision of the Services, (including
suspending or terminating any Sub-contracts) in a cost-effective, timely and orderly manner;
and provide to IIPS, not more than 30 days after IIPS notifies the Feld Agency of the
suspension or termination of this Contract an acoount in writing, gating:

1 any costs,if any, due before the date of suspension or termination;

1 any costs to be expended after the date of suspension or termination which the FHeld
Agency necessarily incurred in the proper performance of this Contract and which it
cannot reasonably be expected to avoid or recover.

1 that all materials, equipment, instruments including biomarkers devices and supplies,
documents, mini laptops and accessories, mapping andtligg forms, consent forms, all
other survey related documents and data retrieved have been properly submitted /
transferred to IIPS.

c) Subject to approval, IIPS shall pay such amount to the Field Agency normally within 30
days after receipt from the Field Agency of an Invoice in respect of the amount due.

8. Termination with Default of the Field Agencies

a) IIPS may notify the Field Agency of the suspension or termination of this Contrad
where the services or any part of them are not provided to the satisfaction of IIPS giving
the reasons for such dissatisfaction and, in the case of suspension, the action required by
the Feld Agency to remedy that dissatisfaction and the time within which it must be
completed.

b) Default and failure in the implementation of workby FA including incomplete submission of
data, loss of data from SSUs (fully or partially), incomplete data collectippoor quality of data
and lower response rate. Accordingly, FA will be required to redo the data collection as
advised by IIPS, or theost of such loss to the extent as determined by IIPS will be recovered.

c) Where this Contract is suspended under Clause 8.a and the Field Agency subsequently fails to
remedy the dissatisfaction, IIPS may terminate the Contract forthwith.

d) IPS may, without prejudice to its other rights, including but not limited to the right to
claim for costs and lossesincurred, terminate this Contract forthwith where:

i. The Field Agency or any member of the Field Agency® personnel, either directly
or through their staff or agents, breaches any of their obligations under this
Contract; or

ii. The Feld Agency or any member of the Field Agency® personnel has committed an
offence under any of the prevailing laws applicable to the project; or

iii.  TheFeld Agency asan individual or a partnership and at any time:
1 Becomes bankrupt; or
1 Is thesubject of areceiving order or administration order ; or
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1 Makes any composition or arrangement with or for the benefit of the
FHeld
ACAT Aredit@s; or
1 Makes any conveyance or assignmentith or for the benefit of the Field
AC AT Argditdds
iv.  TheFeld Agency is acompany and:
1 An order is made or a resolution is passed for the winding up of the Field Agency; or
1 areceiver or administrator is applied in respect of the whole or any @rt of the
understanding of the Field Agency.

v. The Field Agency is a partnership or a company and there is a Change in Control.
O# E AT QoAtrolE dneans that the person(s) (including corporate bodies) directly
or indirectly in Control of the Field Agency at the time this Contract is entered into
cease to be in Control. @ontrold means the power of a person to secure that the
affairs of the Held Agency are conducted in acordance with the wishes of that
person.

e) Where this Contract is terminated in accordance with this ause 8.b, the Field Agency
shall without prejudice to IIPS other remedies, take any steps necessary to terminate the
provision of the Services in a timely and orderly manner but shall not be entitled to any further
payment in relation to this Contrad.

f) Where this Contract is terminated pursuant to Clause 8.c the Field Agency shall pay
IIPS within 10 days of notification such amount as IIPS shall have determined as the amount
of any loss to IIPS resulting from sut termination together with the amount or value of any
gift, consideration or commission concerned.

9. Assignment
FA shall not unilaterally transfer or assgn or sublet any part of this contract wholly or

partially or otherwise the conduct of said proposal to any other person, firm or company
or any other institution/ organization.

10. Amendments and Modifications
No revisions, modifications or change to this contract shall be binding upon IIPS until the same is
acknowledged by IIPS and agreed to in writing.

11. Limitation of Liabili ty and Indemnity

O&EAIT A ' CATAUB8O 1T EAAEIEOU £ O AT U Al AEI O A& C
persons, demands, costs (including legal costs) and expenses resulting from any tortious act or
omission, related to breach dwarranty or representation or statutory duty and/or the terms

and conditions set out in this Contract is strictly limited to the contract amount receivable by the

Field Agency in respect of the specific Deliverables which is the subject of the potentiddim.

. AEOEAO DPAOOU OEAIT AA TEAAITA £ O OEA 1T OEAOI
opportunities, or consequential loss. Liability is not Ilimited for (a) fraudulent
misrepresentations, or (b) death or personal injury caused by the i@l ECAT AA T £ AEOE

12. Consumablesfor Biomarker component
All the consumable items for Biomarker testing provided for the survey by IIPS to the FA should
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be strictly taken care for wastage/misuse. In case of shortage of consumable items due to
wastage/misuse during the survey FA must locally purchase but, 1IPS will not reimburse the
amount in any form. The Health Coordinator of FA will remain in constant touch with IIPS
Health Coordinator so that supply chain is not broken at any time during the suey. The FA
must ensure that it has sufficient stock of consumables available so that the fieldwork is not
hampered at any stage.

13. Equipment*

The Mini laptops & accessories, GPS instruments and Biomarker equipment and supplies provided
to the FA by IIPS folLASIProject (Main wave 1) (with signing of undertaking) should be returned

to the 1IPS in working condition after completion of the survey. The equipment provided under the
Biomarker component including Stadiometer, B.P device, Dynamometer, Gullick Tapgasuring
Tape, Weighing Machine, Stop watch, Spirometer, Igloo box, Thermo hygrometer, Barcode scanner
and Drying racks are also to be handed over to the IIPS. In case of loss/damage of any of the
instruments FA will be liable to pay an amount as speaodfd by IIPS..

**1PS will provide the necessary Bio -marker equipments and mini Laptops as per the state
specific requirement. All other cost shall be incurred by FA.

14. Disputesand Arbitr ation

In event of any dispute arising with regard to interpretation d the articles/terms of this contract
the matter shall be referred to sole arbitrator, who shall be appointed by the Ministry of Health &
Family Welfare, Government of India, New Delhi. The decision of the Arbitrator on the points
referred to him/her shall be binding on both the parties to this contract, subject to the
provisions of the Arbitration and Conciliation Act of 1966. Nothing in this clause shall entitle FA /
IIPS to refuse to perform its obligation under this contract merelybecause reference to the
arbitrator has been requested or made or a sole arbitrator has been appointed..

15. Technical Direction

Statement of the work indicated in the@\ttachment-Ad shall be subject to the technical direction
and approval by IIPS at each atje. All the technical directions consistent witl@Attachment-Adshall
not constitute a new assignment of work or change in the expressed terms, conditions or
specifications incorporated in the contract and shall also not constitute a basis for increasethre
agreed cost.

16. Submission of documentsfor payment

a. On completion of milestone as per QAttachment B (1)G the FA shall submit the request
for release of installment(s) as indicated in OAttachment-Ca Following documents shall
be submitted concurrently with the invoices for payment [Attachment B (11)] to IIPS.Each
report in minimum should include following items/documents:

i. Progress made to date on specific work to be completed (in quantifiable measure in terms
of adivities completed as per the timeling.
ii. Work in progress (in quantifiable measure in terms ofongoing activiti es).
iii. Work scheduled to be undertaken (in quantifiable measures in terms of activities to be
undertaken).
iv. Activitiesthat have been delayed.
v. Certificate by Faculty CoordinatorProject Coordinator/SPO/PO for satisfactory
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completion of work.

vi. Statement of Expenditure (SOE)for completed adiviti es. (Bank transfer slips for salary,
DA etc.)

vii. Utilization Certificate for payment of each installment and utilization certificate certified
by Pradicing Chartered Accountant before release of final installment.

b. Weekly reporting of progress of work (supervisor form, transmittal sheet and excel sheet
for DBSduring the contracted period, the FA will submit weekly progress report, as per
the prescribed format, indicating,

(i) Work completed till the end of that week and
(if) Proposed to be taken during the coming week. The field work details should indicate
place, date and name of supervisor etc. to facilitate independent field supervision.

c. Following documents shall be submitted concurrently with the invoices for payment to [IPS

i. PAN No. (copy of the certificatezone time)

ii. GST RegistratiorNo. (copy of the certificatezone time)

iii. Name of the recipient (beneficiary) for the Electronic money transfer (one time)
f Name of the beneficiary : FAS Name to be filled
f Bank® Name & Branch Address:
1 IFSCCode of the Bank:
1 Account No. & Account type of the beneficiary:

iv.$O01 U £EITAA AT A OECI AA 2ANOAOGO &I O &OTA

Letterhead for each nstallment along with progress report.

17. Inspection of Performance

a. IIPS or its designated officials and/or National And International collaborative partners of
LASI Projed (Main wave 1) have the right to inspect or test all the services called for
by this contract to the extent practicable at all places and times during the term of
contract. Any infringement of the right of IIPSto inspect or test the contracted services
would constitute a breach of thiscontrac and the contract could be revoked wholly or
partially by the IIPS. Except as otherwise agreed in writing, all reports and data
tapes/ compact disk or anything that pertains to collection of data under this project
produced under this Contract shall be subjed to inspection and acceptance by IIPS,
notwithstanding any previous inspedion or preliminary acceptance.

b. [IPSreserves the right to conduct the financial audit of the LASI projed (Main wave 1)
account of FAG.

c. Payments (salary, DA etc.) to all theroject staff employed by FA should be done through
bank transfer and detail for the same should be sent to [IPS as specifiedMtachment G (1).
The Field agency should submit the bank statement and salary slip signed by the
investigator/mapper/liste r/ other field staff in the first week of every month.

d. 1IPS reserves the right to initiate appropriate action in case of inconsistencies in payments
and non-fulfillment of agreed conditions.

18. Data and Document, Security and Protection

a. The FA is required to maintain confidentiality including, unauthorized disclosure and
use of the data collected. Any violation of the data security protocol will be subjea to
penalization and disqualification.

b. The FA will ensure strict compliance of all the data protection and security provisions
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during data collection, storage, transmission and analysis,to be put in place by IIPS.

c. Requisite and secure data badkup mechanisms are built in by FA at each stage of data
transfer as prescribed by I11PS

d. FAshall keep the data and survey materialsin safe custody.Any attemptto tamper with CAPI
data is strictly prohibited. FA should ensure that no other person/agency has access to
the data collected in LASI project (Main wave 1 ) survey. Any violation may attract
suspension / t ermination of contract.

e. The data, schedules, toolsnanuals,reports and other materials used by the agency during the
implementation of the survey shall remain the ownership of IIPS. The agencies will not be
allowed to use this information/materials in any forum, national or international, without the
explicit permission in writing by the IIPS. [IPS has ownership rights of all the documents and
data. FA shall not use these survey tools and protocols for any other purpose.

f. If there are any IT related problemsduring the survey implementations/training period it has
to be documented by field coordinator/supervisor and to be informed to the IIPS state IT
coordinator for necessary action.

. ) &£ OEA POT AT AI EO 110 OAOI I OAA AddalaeEtd &
[IPS IT team on priority basis.

Il. If the issue is resolved by FA IT coordinator then the procedure which he/she had
followed to resolve the problem need to be informed to IIPS IT team to verify if the
steps carried out by IT coordinator were aper the CAPI protocol given by IIPS.

[ll. If IPS IT team observes any incorrect procedure or documentation ¢empering to
deal with to the IT issues/problem, it may lead to field survey interruption/hold for a
specific state or for a specific team. In thatase IIPS will take the appropriate
decision and it will be binding on FAs, else it will lead to contract suspension for
specific state.

IV. FA IT coordinator must be aware of the each IT issues that occurred during the
training/field survey period. All the IT communications need to be documented as
per the format suggested by IIPS and need to be communicated to IIPS by phone and
E-mail.

19. Corr uption, Cammissions, Discounts and Fraud
FA warrants and represents to [IPSthat neither the FA nor any of the FA's personal:

i.  shall tryto bribe for their own benefit in connection with this contract
i. shall attempt or commit any fraud, deception, Financial or procedural wrongdoing in

relation to the performance of work by the FA of its obligations under the contract and
shall immediately notify 1IPS of any circumstances giving rise to a suspicion that such
wrongful activity may occur or has occurred.

20. Conflict of Inter est

Neither the FA nor any other FA's personnel shall engage in any personal, business or
professional adivity which conflicts or could conflict with any of their obligations in
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relation to this contract. The FA and FA personnel shall notify IIPS immediately of any
actual or potential conflict together with recommendation as to how the conflict can be
avoided.

21. Governinglanguage

The contraa shall be written in English language. All correspondence and other documents
pertaining to the contrad, which the parties exchange, shall also be writt en acocordingly in that
language only.

22. Field Imp lementation

a. Personnel: The FA must adhere to and ensure the requisite qualification and experience
of the personnel involved in LASI Project( Main wave 1) including the field staff, supervisors,
IT Goordinator, Satistician/ Demographer, Health-Coordinator, Project Manager and Project
Coordinator as specified.

b. Number of Field Survey Teams: The FA shall raise the minimum number of field survey
team with 20 % extra staff to cover attrition as specified by IIPS. FAnust ensure that
the requisite number of trained field survey teams as specified in the G\nnexure Adare put in
place to ensure completion of fieldwork in specified timeframe. The FA must ensure that

A A £ o~ N -

c. For efficient implementation of the field operation, every FA must, compulsorily provide one
vehicle to each survey team (consisting of 6 member). IIPS reserves the right to stop the
fieldwork/cancel the contract any time if any team is not proided with vehicle as per protocol.

d. Salary, Allowances and other facility.

i. FA must pay salary & allowances to field investigator and supervisors as prescribed Rs.
12000/ - per month. In addition DA of Rs500/ - per day (for both Lodging and boarding)
should be paid to investigators/other field staff. During state level training, investigators
are required to be paid 50% of budgeted salary.

i. Health investigator and team supervisors should be paid some additional amount
either as part of salary or DA.

ii. FAshould ensure timely payment to field staff as per the contract and a copy of the
receipt should be sent to the IIPS in the first week of every month. Any complaint
reported by field investigator regarding irregularity/non -compliance of this clause in
the payment of salary or DA will be taken seriously by IIPS and MoHFW, as it directly
affects the data quality. Further, IIPS reserves the right to verify if these norms are
followed by FA. Failure to adhere to these norms may results in cancellation of the
contract.

iv. In case of core staff either existing or appointed for the project purpose, bank transfer
details of salary and DA should be provided to IIPS whenever demandéithe salary
and DA for core staff should be higher than field investigatofssupervisors (not
applicable to regular staff of PRCs/ Govt. Organizations). Regular staffs of Field
Agencies (other than PRCs/ Govt. Organizations) are required to submit the salary slip
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and bank transfer details.

e. Minimum number of days of field for each SSU: Each surveyteam must spend minimum of
5 days, if necessary extendable ufp 7 days in an SSUMjllage/urban CEB). This should be
strictly adhered to and will be monitored by IIPS. On an average, one interviewer will
complete 1.5 interviews in aday; overall each inerviewer will complete 7-8 interviews for
each SSU.

f. Timelines and Penalty: The FA should submit a clear timeline of field work
implementation plan including training and field movement plan in advance and must
ensure the completion of various adivities as per the spedfied timeframe given in
QAttachment B (1Q.d1PS should be notified and prior approval should be sought for any
change or modification in the timeline of activities. If FA fails to complete the work as per
timeframe, FAwill be liable to penalty as per the clause (ii) of Notesin G\ttachment B (11Q.0

23.0ther clauses:

a. Field Agency that is part of a university, institute or government agency will be required
to provide a letter (prior to signing the contract) from the parent orgaization certifying
that the FA will be allowed to set up a separate bank account for LASI project (Main wave 1) ,
controlled directly by the Senior official who is overall incharge for the LASI project (Main
wave 1) field work implementation. He/she shauld be allowed to follow special project
arrangements for travel rules, amount of TA/DA, hiring vehicles, hiring project staff and other
survey procedures as prescribed by the 1IPS. The Bank account opened for the Lg®|ect
shall be operated by the autbrized signatories of the institute/University for the smooth
functioning of the LASI field operations. The University/Institute shall provide adequate and
reasonable logistic support including reasonable accommodation for the LASI project (Main
wave 1) field staff to be arranged by FA, to ensure smooth operation and high data quality. It
would be ensured that key technical project staff, as indicated in the technical bid document
would remain engaged in the project till the project comes to an end, as pére agreed
contract.

b. Thiscontrad shall be enforceable within the jurisdiction of Mumbai Courts only.
c. Thiscontrac shall comeinto effed on the date of signing of this contract by IIPSand FA.

d. Both the parties have considered and read the different clauses of this contrad including
all the enclosures and thereafter agreed to sign this contrad.

e. Notice, if any, relating to the contract given by FA to IIPSor [IPSto FA, shall be sent in
writing and should be signed by an authorized person. The addresses of the parties for
exchanging swch notices will be the addresses asincorporated in the contract.

f. During the progress of survey work due to certain issues/problems related to field
Ei b1 ATl AT OAOGET T h ))03 xEI 1T AAitdndingghesanesifabie] ¢ O
incurred by FA.
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Signed for and
On behalf of the IIPS

Witness (1)

Witness (2)

Signed on behalf of
Field Agency (FA)

Witness (1)

Witness (2)

Director & Senior Professor
International Institute for Population Sciences
Govandi Station Road, Deonar,

-400088bai

(Nameof authorized Person)
Designation
Address of Agency:
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ATTACHMENT A
STATEMENT OF WORK (SOW)/SPEIFIC TAX TO BE CARRIED OUT AND LIST OF
ACTIVITIES FOR WHICH FIELD AGENCY (FA) WILL BE RESPONSIBLE IN THE ASSGNED GROUP
OF STATES/UTs

. Feld Agency will conduct the LAS Project Main wave 1 and 2 survey of approximately

61,000 target household interviews in the Group of State with UTs. The FA selected for LASI
project Main wave 1 will be working under the guidance and supervision of IIPS,the national
nodal agency appointed by Ministry of Hedth and Family Welfare, Government of India for LAS
project (Main wave 1 ). The scope of the work and the specific roles and responsibilities assigned
for FAare asfollows:

A. The involvement of FA will start from the time of signing the contract with 1IPS and
continue even after the completion of field work till electronic data files approved by IIPS are
transferred to IIPS, and returning all thA A NOEDBI AT 08 OminA laphopsGiory ®ithE A O
accessories, GPSinstruments and all Biomarker materials andsupplies)

B. The principal responsibility of the FA is to carry out survey fieldwork and related adiviti es

for the assigned States. The sample size in the Group of States & UTsis determined by
considering the population parameters of the state within the geographical region. The LASI
project (Main wave 1) sample will be spread over rural and urban areas of the States.The first
level of sampling is the Primary Sampling Unit (PSUs) i.@aluka and the Secondary Sampling
Units (SSUs) that are villages in rulaareas and Census Enumeration Blocks (CEBS) in urban areas
will be spread in all parts of the States. From each rural SSU (i.e. village) 28 plus 3 households
with age 65+ individuals and 31 plus 3 households with age 65+ individual in urban SSU(CEBS).

C. Schedule: There will be following type of schedules:

I. Household Schedule
ii. Individual Schedule including Biomarke
iii. Community Schedule (Rural and Urban)

The FA must translate the entire LASI survey scheduleso the appropriate state specificlocal
language by certified professional or organizationacwrding to survey protocol procedure. After
signing the contract, soft copy of bilingual Schedules should be provided to 1IPSfor approval, and
programming into CAPIin the prescribed time.

D. Field survey team and Staff Pattern
a. FA should designate senior official who is the overall in charge of the LASI projed#lain

wave 1) field implementation for the entire survey period with adequate knowledge
of FA's rules and regulations and having authority to take dedsions related to
administrative and logistic matters.

b. FA should engage one Health GCoordinator with experience of bio-marker collection in
hedth surveysfor overall coordinating of Biomarker component.

c. FA should engage oneIT Coordinator for overall data managementand data transfer
activitiesfrom field to IIPS server

d. FA should also engage one Demographer/Statistician survey experience.
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Field Saff

i. The field surveyteam x E1 I AT 1T OEOCO 1T £ ¢ | AlomAl©idvestightarA 81 1 |
two female investigators and one health investigatorHealth investigator will collect and
record information related to biomarkers with the assistance of investigators
completing individual interviews. Wherever possible Female invstigators will interview
female respondents, in case male investigator are interviewing a female respondent then
supervisor should make sure that there should be another female attendant during interview
and biomarker testing.

ii. The mapping and house -listin g team will consist of two members i.e. 1 mapper and 1
lister.

iii. FA must recruit and train 20% extra personnel (both mapping and Listing and field
investigators), keeping in mind possible dropouts, to ensure engagement and availability
of the required number of teams throughout the fieldwork period. This needs to be
ensured so that there are sufficient number of field staff to conduct survey after
accounting for attrition and the dismissal of personnel who are found not performing as per
requirements.

Iv. Field staff engaged for LASI Project (Main wave 1) must be from the same state and must
speak and understand local language of the state.

v. FA should ensure that b field level investigatorsand supervisors engaged for the field work
should mandatorily fulfil | the prescribed educational qualifications and experience criteria.

vi. FA must ensure regular attendance of all team members and should have sufficient number
of additional trained investigators to fill dropout if any at any point of time. Absenteeism or
drop out of investigators should be immediately reported to [IPS with action taken.

vii. For the survey period, FA must provideAccidental and Health Insurance coverage to all
the field staff.
E. Trainings

Given the magnitude of the survey, number of research ganizations with their own human
resources as well as IIPS research team will be involved in the study. Looking at the number of
individuals and skills required for the successful implementation of the LASI projediMain
wave 1), several types of trainingworkshops will be held at different points of time. The
following are the important training programs workshop planned to be executed during the
course of the project.
a) Mapping and House-listing Workshop

Two state coordinators (for mapping and listing) flom field agencies who will be responsible
for the training of mapping and listing in their respective state will receive 5 days training for
mapping and houselisting conducted by IIPS. After completion of this training, the two FA
coordinators will be responsible for state level mapping and listing training of 7 days to an
adequate number of mappers and house listers to conduct mapping and house listing
operations for the survey in the state.
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b) Training of Trainers (TOT) Workshop

&!' 80 Al OA O dyAoreE Dehdgiaghé/StariktiGan/Survey Coordinators, one IT
Coordinators, one Health coordinator of each state will be trained for four weeks including
three days of field practice in a Training of Trainers (TOT) Workshop organized by IIPS. The
TOT will cover the objectives of LASI projec{Main wave 1), different components of the
survey, and roles of FA in the survey, question to question discussion, methods of data
collection, and field supervision and guidelines for training staff.lIPS coordinators am
technical partners will be resource persons for the training. At the end of the TOT, all trainees
will participate in actual field practice. There will be test based evaluation at the end of ToT.

Survey schedules:

i. The TOT shall be conducted for a dut@n of 28 days jointly for all participants (one
Demographer/Statistician/Survey  Coordinator, one IT Coordinator, one Health
coordinator).Out of 28 days, the training of survey schedules will be conducted for 10 days.

ii. After this joint training; Health Coordinators will be trained separately (12-15 days).
Simultaneously there will be parallel CAPI training for Demographers and IT coordinators.
At end of training, all participants will take part in filed practice.

c) Biomarker Training:

I. Considering the impatance of biomarker collection and strict protocols and procedures
involved for the longitudinal requirements of the Health Coeordinators training will be
conducted parallel to the field Ceordinators training by IIPS health Coordinators, geriatric
speciaists and other resource persons.

ii. The training will have classroom lectures, extensive classroom practice and field practice.

iii.  IPS resource personnel will certify those Health Coordinators who have successfully completed
the training and has acquired theadequate skills to conduct the Biomarker health investigator
training at the state level for the survey.

d) CAPI Training:

I.  Considering the importance of Computer Assisted Personal Interviewing (CAPI) technology
used for survey data collection and strictprotocols and procedures involved for the
longitudinal requirements of the IT coordinators and demographers/survey managers
training will be conducted parallel to the Health Ceordinators training by IIPS IT
Coordinators and international technical experts IIPS (IT Coordinators) will certify those IT
Coordinators who have successfully completed the training and have acquired the adequate
skills to conduct the CAPI training at the state level for the survey.

ii.  The training will have demonstrations, extensiveclassroom practice and field practice.

iii.  IIPS resource personnel will certify those IT Coordinators who have successfully completed
the training and have acquired the adequate skills to conduct the CAPI training for field
investigators at the state level fothe survey.
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e) Training of field staff by State Agencies

i. State level Mapping and Listing training for one week/7 days including field
practice both in rural and urban areas for mappers and household lister by the trained ( by
[IPS )FA team of mappin@nd listing coordinators. The classroom trainingwill be of 5 days
and each team is required to complete one field practice in at least one rural and one urban
area.

. State level field investigators training:  In each state, the state agency will conduct 3fays of
training with 5 days of field practice(Total 40 Days)for interviewers and supervisors. Field
Il CAT AU6O OATEIT O PAOOTTTAI joq E8A8 (AAI OE #Ii
Coordinator trained at the TOT, will conduct these trainingvorkshops. The IIPS appointed
Project Officer (PO) for the state will be present throughout the training. IIPS Project
Coordinators, Project Managers, Health Coordinator and Senior Project Officers (SPOs) will
monitor these training, help in training, andensure that the training are being conducted in
AARRi OAAT AA xEOE ,13)80 OOAETEIC COEAAIETIAO
capability and skills of each investigator will be assessed to ensure that he/she is capable
enough to handle the asgined responsibilities.

i. State level Biomarker training: The trained (by IIPS) state Health Coordinators will be
responsible to conduct state level health investigators training (as per the agenda of training
provided by IIPS).

9 Health investigators will be responsible for collection of biomarkers and IIPS health
coordinators, Health SPOs, POs, and geriatrics specialists will supervise and closely monitor
the state field teams during the field implementation of biomarkers.

iv. In case a Health Investigator/Supevisor is not able to successfully complete the training even
after additional training, Field Agency should not engage him/her for field work and replace with
other staff after proper training. In order to take care of additional training requirements asing
during the course of the survey due to attrition of field survey staff or otherwise, FA would impart
training to the new recruits or refresher training on any other account.

F. Trainings Expenses and Other Important Considerations

a) IIPSwill take the responsibility of conductingthe Training | £ 4 OAE1T Arayfadrmed I 4 q
and meet the cost of TOTsand workshops at national level. However, field agencieswill be
entirely responsible for conducting state level training programmesfor mappers, listers
and investigators, provision of related materials, recruitment of project staff, travel and
accommodation arrangements during the training. One week field practice is necessary
during training of investigators. Each investigator will be required to conduct 5 household
interviews and 5-8 individual interviews during one weekfield practice.

b) FA should translate the entire instrument (three survey schedules) of LASI project (Main
wave 1) in the state specific local language through certified professional language
translators. The translated version should be sent to IIPS for review and approval.

c) FAis required to print sufficient number of copies of surveyschedules,survey manuals for
training and field practice. Each investigator must be provided a copy of Interviewer®
Manual and each supervisor must additionally receve a SupervisoOsdManual. Eachfield
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investigator must be provided with CAPI manual and each health investigator must be
provided with Biomarker manual. Separate manuals will be given to house listers and

mappers.

d) The FA must train extra20% field personnel to ensure that there are sufficient number of
field staff to conduct the fieldwork, after accounting for attrition and the dismissal of
personnel who are not found to meet the minimum requiremers.

e) Only those who successfully completed the TOT conducted by IIPS must train the field
investigators and other field staff for LASI project (Main wave 1) in the State.

) & 80 OOAETEI ¢ AAOEOEOEAO xEIT AA 111 EGIOAA
any lacuna is observed in the training programme, knowledge imparted and quality of
training and trainees, FA on the advice of the IIPS will reorganize the trainings and ensure
that the gaps observed are bridged.

9 30pPI EAO AT A %NOEDI AT 060

a) The requisite Mini laptops and accessoriesBiomarker equipmentd @nd consumables and
GPS device etc.Gnnexure F. Will be centrally procured by IIPS and will be made
available to the Feld Agency. These equipment and consumables will be delivered directly
to respective state offices of FA. The other materials and supplies such Blgach, towel,
tongs, Kerosene, Matchbox, Mouthpiece and cotton should be locally procured by FA.

i) Informed consent for the LASI survey

During field work implementation the interviewA O | OO0 OAAE OEA OAODI
participation in the survey. Investigator should read the informed consent statement exactly as it is
written as per the protocol. This statement explains the purpose of the survey. It assures the
respondent his orher participation in the survey is completely voluntary and that he/she can refuse

to answer any questions or stop the interview at any point. The Survey Information Sheet and
consent form will be made available to the Field Agency(s) by IIPS. After suyy¢he hard copies of
signed consent forms must be returned to IIPS without fail.

i) Collection of Blood samples

1 0 PAOO T &£ OEA AT T OAT O POT AAAOOAR AAAE OAODII
SEAAOS Al AAOI U OO0A O eriinpliciiéha for th&gamidipans. iSeparéteanseAt] A
form for Dried Blood Spot (DBS) collection and storage for further testing will be required to fill

before the dried blood spots are collected. In order to ensure that these individuals can make an
OomE Of AA6 AAAEOEIT AAT 0O xEAOEAO 1O 110 OEAU »
Biomarker Schedule contains consent statements for each Biomarker to be measured that must be
read to the respondent.

iii. Biomarker testsin LASIproject ( Main wave 1):
1. Blood Pressure and Pulse Rate Measurement

2. Lung Function Test

3. Vision Tests

4. Anthropometric Measurements: HeightWeight, Waist & Hip Circumference measurement
5. Grip Strength Test

6. Balance Tests: Sertandem, Side by Side and Full Tandem
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7. Timed walks

8. Dried Blood Spot (DBS) collection: Lab tests are proposed to be done for molecular markers
like C - reactive protein, Glycosylated hemoglobin-HbAlc, Hemoglobin, Cytomegalovirus &
Epstein-Barr virus (EBV).

iv. Transportation of DBS to NARI (National AIDS Research Institute, Pune)

T
)l

The Dried blood spots collected and stored as per field protocols.

All Biomarker tests other than DBS shall yield ©nzthe-spotdresults and they should be
requiredto collectbiomarker information which will be directly entered into CAPI.

The Feld Agency(s) needs to ensure that the samples of dried blood spot (DBS) are
collected on filter paper card, dried, put in a self-seding bag, properly labelled and
couriered to NARI, Punein good condition (dried and sealed), in order to yield
accurate test results.

These samples should reach NARI not later than 10 days, preferably within 8 daysrom
the starting of field work in the SSUIn case of potential delay in completion of the DBS
sample in SSU, FA should inform and seek advicerfrdlPS for dispatching the samples to
the lab. Any delay of more than 10 days is not acceptable and appropriate action will be
initiated against FA.

Arrangement of additional manpower and logistics for safdly transferring of the DBS
from the field to NARI is the responsibility of FA. Supervisor of each team will be
designated with the responsibility of sending the Dried Blood Spot Samples (DBS) to
NARL

All these procedures will use barcodes in triplicate and transmittal sheets should
accompany the DBS cads. One copy each of the transmittal sheets must be sent to NARI,
IIPS and a copy of the same should be kept with field agency. After completion of field
work the Field Agency is required to send the entire set of transmittal sheet to IIPS.

v. Quality Assura nce

T

At any stage during the conduct of survey, if it is found that the originally trained team or any
member thereof has been replaced by someone without proper training, then the Biomarker
tests performed as well as the data collected by such persons wiage not trained, would
summarily be rejected and the field agency will have to rdo the work with trained people.

Field agency is also required to strictly adhere to survey and quality monitoring protocols that
is implemented from time to time.

vi. Health Card

As part of protocol, each respondent who is participating in survey and biomarker should be given a
Health Card containing the details of his/her actual measurements/ tests done by the health
investigator. IIPS will provide the model health card whikh FA has to print. The reverse side of the
card will have sufficient space for writing contact details of the nearest PHC/ Government hospital.

Vil.

Waste Disposal

Each team supervisor should be responsible for ensuring safe disposal of biomedical wastes. This
should be done scientifically and environmenfriendly manner in the SSU itselfor in a nearby health
institution with proper arrangements for the safe disposal of biehazardous waste. Materials
(bleaching powder, trowel, 5 liter wide mouth plastic jar, ad tongs, kerosene and match box)
needed for disposal of biehazardous waste will be purchased by FA.
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G. FHeld work/ Data collection

i. Vehicle:
For effective and efficient implementation of the field operation, FA must, compulsorily provide
one dedicated vehicle throughout the survey period (including inter -district and intra- district
travel) to eachsurvey team. Therecommendedvehicles are Innova, Scorpio, Taveragia Sumo,
Qualis, Bolero, Xylavith seatingcapacity of at least 6 persons (excluding driver) and the space for
carrying all equipments and sirvey materials. The vehicles should also have facility for charging
mini laptops. IIPS reserves the right to stop the fieldwork/cancel the contract any time if any
survey team is notprovided with vehicleasper protocol.

ii. Mappingand Listing
The purpose of mapping and listing operation in LASI project (Main wave 1) is to prepare
a mapping of each SJ depicting all lanes or paths, landmarks, dwelling and non- dwelling
structures and identification boundaries with accuracy in the right perspective and to carry out
listing of structures with systematic numbering, identifying whether a structure is
residential or not and also mentioning the name of the head of each household, number of
person who are 18+ year, number of person who are 45+ year and number of person who are
65+ year of ageThe listing of all households in each first stage unit will provide the sampling
frame for selecting households at the second stage. The household listing would provide up-to-
date location and layout sketch maps of each selected S3U, and number to each structure and
households within the structure.
Each Mapping & listing team will have one Lister and one Mapper. One mapping and listing
team should visit at least two days in a SRJ. Number of days for mapping and listing in
a state depend upon the number of teams in the States and UTs As per the survey protocol,
mapping and listing operation should be completed one month prior to the start of Main
survey.

FA will be responsible for the household listing in all the sampled villages/ CEB and the
selection of the required number of households from listed households as per the sampling
protocol given by IIPS. Mapping and Household listing operations will be carried out with paper
and pencil and FA has to prepare an Excel spreadsheet containing only list of residential
households

H. Community, Household and Individual Survey

LASI project (Main wave 1) will use Conputer Assiged Personal Interviewing (CAPI) for data
collection for the Community, Household and Individual Schedules. The mini laptop/ CAPI will

be provided to the field agencies with uploaded electronic version of the Schedules. 11PS will
provide mini laptop in sufficient numbers to FA. FAis required to take care of these machines,

as per IIPSinstructions. FA should inform any problem with mini laptops to IIPS and all the
mini laptops (in good working condition) including all the acassories should be returned to
[IPSimmediately after completion of the survey.

It is responsibility of FA to safeguard all the survey equipments and accessories. During
survey, field team must ensure safety and proper handling of Laptops and Biomarker
equipments for the smooth conduct of the survey. All the equipments, accessories and
unused consumables must be delivered to IIPS in working/safe conditions.
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The State office of FA should have @mpulsorily a safe storage space to ensure that
the consumables of Biomarker delivered to the office of the Feld Agency are stored in
good condition. This office should be functional during the entire duration of the Suvey
and should also have mechanism to address to the unforeseen events reported by the
field staff arising during the course of the survey, especially with regard to the Biomarker
component and take immediate remedial measures with intimation to IIPS.

I. Data management & Transfer

a. FA must purchase one internet modem (like Tata photon data cardongle) per survey
team. FA will also be responsible for payment of internet charges for transferring data files
from the CAPI to IIPS on daily basis. If data transfer to IIPS is not executable in some
locations due to the network/ connectivity or any other issueghen it needs to be informed
to the concerned IIPS IT coordinator. Further IIPS IT team will provide guidelines for
successful data transmission for that period/location which need to be followed by FA IT
coordinator or supervisor.

b. 1IPS will generate dataquality tables and provide regular feedback to the teams on data
problems, missing values, incompleteness, inconsistency and time taken for corrective
action by the field team. Feedback will be given teamvise as well interviewer-wise. Each
supervisor has access to data quality monitoring tool programmed in the CAPI which
he/she has to regularly check and give feedback to Investigators, state coordinator and
lIPS coordinator. IIPS will also do validation check.

c. Data security protocols prescribed by IIPS shiabe strictly followed by the FA and senior
official in-charge will be responsible for the same.

J. Other Roles and Responsibilities of Field Agencies
i) FA should photocopy/print all interview schedules, survey and protocol manuals provided by

[IPS in sufficent numbers so that each project personal and field staff get one copy of the
manual documents relevant to his/her job.

i)) )03 xEI 1 DOl OEAA OEA T EOO T &£ OAI AAOGAA 03556
is required to obtain the census maps ofillages & urban CEB blocks selected in the sample
from Census Offices as per IIPS's instruction. FA should obtain the maps of selected villages
and CEBs from Census offices. FA will also be responsible for any official payment to obtain
map(s) of selectel CEBs.

iii) FA will plan field work including mapping and listing, well in advance (at least 15 days)
and inform the field work plan and timeline to IIPS and the concerned Project Officer (Field).

iv) FA is required to send all details of sketch map&yout sketch map, households listed, in an
Excel spreadsheet to 1IPS for uploading CAPI and selection of the household for the Main
survey.

v) FA must ensure targeted number of completed interviews including Biomarker and DBS
collection with minimum non-response rates, quality of data collection to satisfaction of 1IPS,
partners, MOHFW and timely completion of survey.

vi)On an average, one interviewer will complete 1.5 interviews in a dayverall each
interviewer will complete 7-8 interviews for each SSU

vii) At least three visits to the assigned households or respondents must be made (at different
times and not all on same day) before household or respondent is treated as r@vailable.

No substitution of the household or respondent will be allowed.
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viii) Only in an exteme situation such as law & order, conflict, natural disasters etc. IIPS will
determine the need for substitution of PSU or SSU.

ix) FA must ensure that each interview is done only after the informed consent of the respective
respondent is obtained, includinghe DBS component.

x) FA must make sure that investigators keep all the information collected from each and every
respondent strictly confidential. Any violation of confidentiality will lead to dismissal of
survey personnel.

xi) FA is required to extend necessar cooperation to the monitoring personnel from IIPS,
Partner organizations, MoHFW, and other designated officials. FA is required to ensure the
complete sample coverage before leaving the SSU.

xi&! 80 AOA OOOEAOI U AAOOAA fave@s ito ady@BeButyAET C
Coordinator/Project Coordinators/Project Officers from IIPS and Partner organizations.

xiii) During the Main survey training, FA should take the opportunity to invite the local print and
electronic media so that the information about the LASI pject (Main wave 1) survey is
conveyed to the public.

xiv) FA will be responsible to sensitize the authorities of Local public health facility (CHC/PHC)
about the Biomarker component of the survey so that if the participants of the survey develop
any problem canseek essential health care as may be needed. FA should also inform the
authorities of Local public health facility (CHC/PHC), if the participants approach for
advice/services with the health cards that were provided by the survey team.

xv) IIPS/MoHFW will be providing instructions/suggestions from time to time; this must be
followed by FA for the smooth conduct of the survey.

xvi) After completion of data collection, each FA has to send all the items as per
checklist (Annexure F)
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Attachment B (1)

FIELDWORKIMPLEMENTATIONPLAN & TIMELINE(Tentative)

Timeline Activities

Octobe, 2017 Signing Agreement and Translation of Survey instrument

Secondweek of October, Mapping and Listing training by IIPS to FAs ( state mappm & listing
2017 Coordinators)

Last week October, 2017 | State Mapping and Listing training

November, 2017 State Mapping & listing operation

October/November, 2017 | Training for Trainers workshop (TOT) organized by IIPS

Decanber, 2017 State level Training for Investigators

January2018 to June Field work implementation

2018

July, 2018 Handing over all materials, equipment, data sets, documents etc. to |l
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Attachment B (I1)
(To be attached with each contr adt)

Payment planfor , (Field Agency) for conducting the Longitudinal Ageing Study in India

(LASI) project Main wave 1.

State UTsto be surveyed:
Approximate targetednumber of completed individual interview to bedone

% of the
Installment| Conditions for Disbursement of Verifiable indicator/ Deliverables Amount to be
Installment released
1st On submissionof performance 1.Recipt of signed agreement. 20%
security of 5% of total contract value, |2.Physicd recept of the Performance securit
signing of the Contract and furnishing | & PerformanceBark Guarantee a I1PSand
Performanc®ank Guarantee froma verification.
nationali zed bank / abank reaognized |3.Physicd recept of the detailsfromthe
by the RBI equa to 25% of the tota head/team leader.
cost of thework allotted. 4.Translated version of the survey schedulé
On giving details of the addresses of |5.Request for fundrelease for 1 Installment
the state office, name of the state (Attachment C).
nodal officer (state coordinator),
telephone/fax numbers,
communication details of thefield
supervisars, email ids.
2nd After raising required number of teams| 1. Letter fromHead of the FA giving 25%
on: details ofrecruitment (i.e. educaional
Compktion of mappingand listing guadificdion, expelience montHy saary slip
training and progress inmappingand | of investigators DA , bank transfer details
listing operation. for field staff, \ehicle recapt, Group
Completion of investigators training insurance for field staff : Accidental and
and Health covered for the period of field wor
Certification of FA by IIPSincluding | and completion of training of field staff etc.
Project Officer and =if- cetification |2.Formation of required number of teams of
by Head of the Field Agency. trained interviewers and sugrvisors for
household survey
3.Report and Certificate from IIPS field PO
about quality & completion of work @ort
from projed coordinator, if required)
4.Completion of thefinancid requirementsas
per prescribed format provided by I11PS
(Annexureée. ) (Util:i
5.Bank transfer detaileértificate of Salary
and DA paid to household survey field
investigators as per 11IPS norms (Attachmen
C@)
6.Request of fundreleasefor 2 Installment
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3rd

On the completion of 50 % survey
of SQUs andreceipt of dataat IIPS
and a sdlf-certification by

Head/MD of theField Agency.

1.Letter from Head of the FA giving details of
progress of field work.

2.Certificate from 1IPSield PO about quality &
completion of work (Rport of the projed
officer/ coordinator from IIPS.)

3.Completion of the financial requirements of
previousreeases. (Utilization Certificate)

4.Bank transfer detaile#rtificate of Salary and
DA paid to household surveyfield
investigators as per 1IPS norms (Attachment C
(1).

5.Request of fundrelease for %8 Installment

25%

4th

On completion survey of 100%
S3Js and Receiptof data at 1IPS
and validation of data

1.Letter fromHead of the FA giving details of
progressof field work.

2.Certificate from IIPS field PO about quality ¢
completion of work (Rport of theprojed
officer/ coordinator from IIPS.)

3.Sulmission of posta/couriersrecipts tolIPS
for sending DBS samples and transmittal sheds
to NARI

4.Submission H100% survey data as per scof
of work and protocol (acceptable quality)
without loss of any information and approve
by IIPS

5.Completion of thefinancial requirements of
previousreleases (Utilization Certificate)

6.Request of fundrelease for 4th Installnms

20%

5th

Returning of al GPSinstruments,
CAPI and BOMARKER items
along with unugd consunables and
receipts

1.Letter fromHead of the FA giving details of
completionof field work and returning of all
survey materials.

2.Certificate from IPS field PO about quality &
completion of work (Reportf theprojea
officer/ coordinator fromIIPS).

3.Compktion of thefinancial requirements of
previous releases (Chartered accountant
certified utilization certificate.)

4.FA has to submit Chartered Aaattant (CA)
certified utilization certificate for all the
previous installments.

5.Reurning of al GPS instuments, CAPI and
Biomarker equipments (in working condition
alongwith unugd conaumables povided by
IPS.

6.Submission obriginal postl / courier bills

7.Request for fundrelease for 8installment.

8.Documentary evidence for Salary & DA paic
by FA,

9.FA has to submit utilization certificate and
statement of Expenditure (SOE) (Certified b
practicing CA)

10%

Note: Payment of installments is subject to provisions of clause 4 (a), (b), (¢, (d), (e) and (f) and
annexures/Attachment in the contract and the condition mentioned below:
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i. The Performance Bank Guarantee initially for One year and should be renewed and remain
valid till thework of LASI project(Main wave 1) for the state is completed.

ii. If the FA falls to complete the work in the stipulated time provided as in Implementation
Schedule given E T Attabhment " (1), an amount equivalent to 0.5% of the total cost would be
deducted for each week's delay or part thereof.

iii. As regards the Biomarker component, if the FA defaults in sending the DBS to the designated
laboratory within 8 days, but not later than 10 days without any prior information of IIPS about the reason
for delay, the IIPS mayimpose a penalty based on number of such samples apart from taking
appropriate adion as specified in clause 5 ofthe Contract.

iv. If FA fails to complete the work inclusive of the conditions mentioned in clause 5, Diredor of
[IPSwill have theright to invoke the performanceBank Guarantee.

v. If during the period of this contract, the FA becomes insolvent or disintegrates and not in a
position to abide by the contract, it would be tantamount to breach of trust and it would be up to
the Director [IPSto proceed legally against the second party and recover the damages caused to
the project wholly or partially.

vi. ProgressReports and Statement of Expenditures should besent regularly.

vii. Utilization certificate (GFRz 12C) should be sent before payment of next installment as giveim
0! OOAAEI AT O %o 8

viii. If required, all the cost incurred for performance of the survey can be audit by IIPS Authorized
person and the FA should agree to allow authorized representative of IIPS access to records
necessary to support the reported costs. Any anumts disallowed upon audit will be repayable to
IIPS within thirty (30) days following termination or expiration of agreement.
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Attachment C
Request for Funds

From:

To
The Director,
International Institute for Population Sciences, Govandi Sation Road, Deonar,

Mumbai-400 088

Sub: Request for Installment No. of fundsfor LAS project ( Main wave1).

Dear S,

As per the provision contained in the contrad dated | hereby request you to release
Installment of budget amount of Rs. to us by

cheque/ bank draft payable to

As per clause 17 (A) of the contract, | am enclosing herewith the documents and certify that
the activities/ progress/completion of work specified have been satisfadorily completed. The
amount requested is required for carrying out the survey adivities. It is certified that necessary
GSTincome tax/ excise regulations as applicable to this organization for this project has/have
been compliedwith.

Yours faithfully,

( )
(Name of authorized Sigratory)

Sed/Stamp of FA

A A £ o~ N

Encl: Reportsand documentsasper clause4 &p x AT A O! OOAAEIT AT O " j))C
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Attachment C (1)
Format for Salary & DA

Salary for the manth of year
Sr. | Name of Design | Gross | No of | Salary | Mode of Amoun | Bank | Cheque | Clearing
No. | Employee | ation Salary | Days | forthe | payment(Cheq |t paid Name | No. Date

month | ue/Cash)

DA for the month of year
Sr. | Name of Designa | Gross No of | Salary Mode of Amoun | Bank | Cheque | Clearing
No. | Employee | tion Salary | Days | forthe payment(Che | t paid Nam | No. Date
month que/Cash) e

Important Notes: -

1. Total salary & DA paid should match with statement of expenditure submitted along with utilization
certificate,

2. Clearing date should match with bank statement and it should be highlighted,

3. In case of pgment of Salary/DA in cash, proper receipt with revenue stamp should be submitted to
IIPS,

4. Name of employee should be as per list (team composition provided to IIPS). If there is any change,
approval from IIPS is necessary.
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Attachment D

Infrastructure f acility R equirements

FA must have adequate infrastructure facility to facilitate LASI project survey. IIPS coordinators
team will visit and verify the infrastructure facility for the state as per LASI project\lain wave 1)
OANOEOAT AT 60 O @dcinkri. Inttdstructure Fadilitie's shduld include office space,
computers, telephone, printers, internet and storage facility.
The following is the list of required infrastructure facilities for LASI Projec{Main wave 1).

i. Functional office in the repective state

ii. Availability of telephone

iii. Availability of a lease line internet connectivity (24*7) with minimum 4 mbps internet speed

iv. Availability of computers and printer (Number of computer should be equal to size of team

members)
v. Photocopy machine/Coper/Scanner

vi. Secure storage space for CAB equipments and supplies in the office (10*10 cubic Square feet)
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Attachment E
(Specimen)(On Letter Head)
FORMGFR12-C(GFR2017)

Form of Utilization Certificate

Sr.No | Sanction Letter| Amount
No. and Date | (Rs.)

01

Certified that out of the Rs .
of the previous installment, a sum of Rs. /-has been
utilized for the purpose to conduct the Household
and Individual interview for Longitudinal Ageing
Study in India (LASI) Project (Main wave 1) for
State & UT, for which it was sanctioned and the
balance of Rs. / - remaining unspent will
be adjusted towards the next ingtallment payable
during the year.

Total

Certified that | have satisfied myself that the conditions on which the fund was sanctioned have
been duly fulfilled/are being fulfilled and that | have exercisedthe following checksto seethat the
money was actually utilized for the purpose for which it was sancioned.

Kinds of checksexercised

Checkedwith Audited Accountsfor the financial year

1. Accounts/FinanceOfficer (X)

2. Chartered Accountants ( only for last installment)

Signaturewith date

Name:- Designation:

Stampof the authorized signatory (X)
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Annexure F

SAMPLE OF UNDERTAKING FOR RECEIVING CAPI, GPS AND BIOMARKEREQUIPMENTS BYFA
This UNDERTAKING is made on day of , 2017 BETWEENthe Director,
International Institute for Population Sciences, Mumbai , (Here in after called IIPS) in the first
Part.
AND , Held Agency, (hereinafter called FA) which expression

shall, subject to the contract, include its successors business and permitted assigs of the
second part.
OBJECTSOFTHE UNDERTAKING

1. THAT WHEREAS:

A) The Party of the Second Part, M/s. ,is awarded contract
to conduct Longitudinal Ageing Sudy in India (LAS) Project (Main wave 1) field work in the
State d . In LAS project (Main wave 1) data will be collecded using Computer

Assisted Personal Interview (CAPI) on mini laptops and Biomarker tests.

B) That the following CAPI and Biomarker items will be supplied to the party of the Second

Part for usingduring data collection in the state of by IIPS.
Sr. No. I[tem Quantity
CAPI/ Mini laptop
1 Mini laptop
2 Charger (power adapter)
3 Car Charger
4 Addition al batteries for backup
5 Mini laptop power bank
6 Optical mouse
7 Laptop bagsz shockproof pouch
8 GPSdevices
9 USB Drives (Pen Drives)
Biomarker Equipment
1 Blood Pressure Device
2 Spirometer
3 Nose Clips
4 Dynamometer
5 Stopwatch
6 Steel Measuring Tape
7 Stadiometer
8 Weighing Machire
9 ' Ol 1l EAESO 4APA
10 Barcode Scanner Device
11 Drying Rack
12 Thermo hygrometer
13 Bio hazardous waste kit
14 Cool Box
15 Drying Box
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List of Consumables

1 Mouth pieces

2 DBS kit

3 Barcode labels

4 Gloves

5 Extra consumables

The second party has to bear the cost of transportation for returning all the items mentioned in
the clauseB) to LAS projed (Main wave 1) office, IIPS Mumbai.

C) However, if any of these items are damaged/lost (other than those covered under
warranty) by Party of the Second Part then the item(s) including data will be replaced by the
party of the second part/ equivalent cost including per unit cost of individual interview will be
deducted from thefinal installment by the lIPS.

D) WHEREAS THIS Undertaking is mainly to govern the CAPI and Biomarker
materials/i tems/ data damaged/lost during the data collection in the State d

E) Costdetails of CAPI/Mini Laptops, Biomarker equipment and Supplies :
Per Unit-cost Total Cost
(Rs.) (Rs.)

Sr.No. I[tem Quantity

(A) CAPI/ Mini Laptops

Mini laptop

Charger (power adapter)

Car Charger

Addition al batteries for backup
Mini laptop power bank
Optical mouse

Laptop bagsz shockproof pouch
GPSdevices

USB Drives (Pen Drives)

B ) Biomarker Equipment

Blood Pressure Device

Spirometer
Nose Clips
Dynamometer
Stopwatch
Steel Measuring Tape
Stadiometer
Weighing Machine
"' Ol 1T EAESO 4ADPA
10 Barcode Scanner Device
11 Drying Rack
12 Thermo hygrometer
13 Bio hazardous waste kit
14 Cool Box
15 Drying Box
( C) List of Consumables

OO N0 B|IWIN| P O|O|INO|OTDRWN

1 Mouth pieces

2 DBS kit

3 Barcode labels

4 Gloves

5 Extra consumables
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Total Cost (A+B+C) XXXXXX
Twenty percent (20%) Bank Guarantee of total value of CAPI and
Biomarker related equ ipments and sup plies (xxxxxx *20%)

IT ISAGREEDASUNDER

1) Therefore, this undertaking contract is necessary for safe return of CAPI and Biomarker
equipments provided for data collection by IIPS. That the CAPI and Biomarker items given in
Clause B) provided under the BSI project (Main wave 1) should be delivered by the party of the

Second Part to IIPS in good working condition.

2) In case during the data collection or transportation the CAPI or Biomarker items are
damaged/lost/not in working condition, the Field Agency #$ould reimburse/replace the
appropriate cost mentioned in clause F) of this contract within 15 days/equivalent amount will be
deducted in addition to unit cost per individual interview (in case data is also lost along with
laptop) from next installment by IIPS.

3) AND WHEREAS the Party of the Second Part has agreed to reimburse the losses/damage
incurred during the data collection and safe handling of all the items supplied.

4) The second party is liable to check the functioning of CAPI and Biomarker equipments
including software installed in laptops before starting to use them either for survey or training of
investigators.

5) The party of the second part hereby undertake that they will not cause to be raised or raise
any dispute, claim or demand upon IIPS ofng nature whatsoever includingthat of compensation
or any other monetary claim due or payable.

6) This contract shall be enforceable within the jurisdiction of Mumbai Courts only.

7) FA s liable to submit a Bank Guarantee 20% of thele ofequipment and supplies used in
the field work.

Director, In ter national Institute for Population Sciences, Mumbai

Authorized Person Name (FA)
Address :
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